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’s Mission
is to help Seniors live with
dignity, independence, and the
assurance of needed physical,
spiritual, and medical care.
will also foster,
sponsor, organize, develop, and
participate in other activities of
a charitable, educational, or
scientific nature compatible
with its Mission.

Live Your Story

The

Story

Nestled on a 117-acre wooded and beautifully landscaped campus in Covington,
Louisiana, the Christwood Retirement Community is located north of New
Orleans, across Lake Pontchartrain. It is a not-for-profit ‘Life Plan Community,’ also
known as a continuing care retirement community, offering independent and
assisted living, as well as cognitive memory, skilled nursing and rehabilitative care.
In the early 1980s, Father Steve Holzhalb, then rector of Christ Episcopal Church in
Covington, conceived of and proposed the idea of Christwood to his vestry. With
their enthusiastic support and assistance, a feasibility study was launched.
After establishing the need for a Northshore retirement community that would
offer a vibrant, secure lifestyle to older adults, the vestry hired Christwood’s first
executive director, Jack Lohman, and the Community opened its doors in
May of 1996.
The following year the Christwood Foundation was established as a not-for-profit,
tax-exempt 501 (c) (3) organization, with a mission of benefiting Christwood
through philanthropic support.
Today, under Steve’s direction as Executive Officer, and with the guidance of a
16-member volunteer Board of Directors, Christwood offers concierge living,
resort-style amenities, convenient services and easy access to healthcare with a
full continuum of care to more than 250 residents.
Over the past year, in addition to its many other achievements and
improvements, Christwood Retirement Community was named a winner in
the category of Best Retirement Community by the readers of the New Orleans
business publication City Business. Also, the Community’s skilled nursing unit was
awarded the maximum five-star quality rating by the U.S. Centers for Medicare
and Medicaid Services.
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President’s LETTER
When I first heard the phrase, “Living Your Story at Christwood,” I thought
of it as simply an advertising slogan. But seeing it come to life in this report
has changed my mind.
I now see a profound truth in this thought as I see it portrayed in the lives
of a representative number of our more than 250 residents. It is a reminder
that everyone here has a story, and they all are living that story every day.
Delivering on the promise of a life lived well is the job of the board of directors on which I
serve, of senior management and of each and every member of our staff.
The Christwood leadership team is dedicated to the recruiting and retaining of staff
members who embody our community values and have a passion for working with
seniors. The training and development of staff remains a top priority.
I am pleased to announce the newly created “iCARE” employee program. This effort,
driven by a staff committee, memorializes the community’s values and fosters a culture of
integrity, compassion, accountability, respect and excellence.
In closing, I want to commend all of the members of the Christwood staff who work
diligently to deliver on our promise of a life lived well.

Michelle Gallagher
President, Christwood Board of Directors

CHRISTWOOD Board

Jimmy Rogers, Jim Valliant, Michelle Gallagher
From L to R: Bob Barnes, Bryan Huval (Treasurer),
(President), Bryan Huval (Treasurer), Beverly Gariepy,
Patti Ellish (Vice President), David Duplantier, Paul Dennis
Chandler Craig, Skip Scoggin (Secretary)
(Vice President), Richard Cryar, Ed Miltenberger
Not Pictured: Al Catalanotto, Jack Greene, & Kerry Milton
From L to R:

2

Michelle O. Gallagher, Esq., President  Paul Dennis, Vice President  Patti Ellish, Vice President
Patrick “Bryan” Huval, CPA, CGFM, Treasurer  Steve “Skip” Scoggin, GAA, GRI, Secretary

A LETTER from our EXECUTIVE
OFFICER and the INTERIM
EXECUTIVE DIRECTOR of the
FOUNDATION

Dear Members and Friends of Christwood,
It is with enormous gratitude that we share in presenting this report to you.
Christwood’s place in the Northshore community has grown throughout our
history because of the caring commitments of volunteer and administrative leaders,
dedicated staff and residents who infuse our campus with life and laughter every day.
Our partnerships with the community and with donors has helped strengthen and
enhance our ability to open doors and to provide opportunities that touch the lives
of seniors who live on our campus and in the surrounding community.
As we prepare for the 2021 celebrations of our twenty-fifth year of serving older
adults and their families here on the Northshore, it is gratifying to share with you
some of the successes and stories of this past year.
And it is our pleasure to announce that, in a significant realignment achieved
last year, the Christwood Board of Directors has been joined by our newly
installed Foundation Board of Trustees who will share in efforts to further advance
Christwood’s mission through philanthropy.
Christwood has been blessed through the years with opportunities and the means to
add facilities and increase programs that enrich the lives of residents, staff and seniors
in the community.
Knowing that we stand on the shoulders of those who came before us, we look
forward to many more achievements in the years ahead.
Sincerely,

L. Stephen Holzhalb, D. Min.
Executive Officer
Christwood Retirement Community

Raymond J. Rabidoux
Interim Executive Director
Christwood Foundation
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Richard Kilgore
Resident Since June 2019

When Richard Kilgore decided to move into a
Christwood apartment in September 2018, he made a
request that was without precedent. He wasn’t asking to
bring a dog or cat, or even a bird. He wanted to bring his
honey bees – some 20,000 of them.
A retired Shell Oil engineer, Richard took up beekeeping
while living in the Beau Chêne subdivision in Mandeville.
He began with the two hives, which over time grew to
six. He also began harvesting honey – gallons of it.
“Beekeeping is hard work,” he explains. “Especially the
harvesting. There’s a lot of heavy lifting involved, and I’m
just not up to it anymore.
“But I have a lot of help here at Christwood,” he adds
with a smile.
The help Richard refers to is the “Bee Team,” consisting of Ken Hamlin, Christwood’s Director
of I.T. Services, plus three members of his staff, Michael Sara and brothers Paul and Lester
Krobert. The group contributes a lot of volunteer time to keep the bees alive and well, and
to harvest their honey.
The first harvest, in the late summer of 2019, yielded somewhere
between five and eight gallons of raw honey, according to Ken.

•

Now, after the passing of his wife, Richard calls Christwood home.
The sign outside his apartment door reads ‘Bee Calm and Buzz On’.
And buzz on he does. He is a member of the Christwood Singers,
frequents the gym and the pool, goes out in the evenings to dinner
and musical events with other residents.
“I never seem to have time to do it all,” he says with a smile.
But I love it here and I’m convinced this the best place
I can be at this time in my life.”

•
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Paul Krobert, Lester Krobert,
Michael Sara, Ken Hamlin
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Another Cup

Bob and Jan Carr

Residents Since June 2018

E

If you watched New Orleans television in the sixties – an era many describe as the golden
age – chances are very good you shared a cup of coffee with Bob and Jan Carr by the rooftop
pool of the Royal Orleans Hotel.
The young couple’s morning show, Second Cup, on WDSU-TV, dominated its time slot as they
interviewed newsmakers of the day and touted upcoming events and performances, hosting
visiting celebrities such as Bob Hope, Ann Margaret, Jerry Lewis and Gina Lollobrigida.
And now, as they approach 70 years of marriage, this couple is still making it up as they go
along, treating life as the supreme adventure that it is and having a wonderful time.
After college, the couple was determined to break into show business, and they followed
this dream until they were finally offered “a real job that paid well,” working for WWL Radio
in New Orleans.
“It turned out to be a great job for us,”
Jan adds. The Bob & Jan Radio Show
broadcast out of the Roosevelt Hotel,
and they interviewed all the acts that
were playing in the Blue Room at the
time – celebrities like Patti Page, Mel
Torme, Carol Channing and Roberta
Sherwood.
And, of course, the big break into
television followed.
Today, after settling into Christwood,
the couple still runs at a fast pace.
Bob is President of the Christwood
Men’s Club, which takes up much of
his time, and serves as a volunteer for
the Health Center Task Force. Together
they take theater trips to New Orleans,
attend lectures by visiting speakers and
participate in numerous social events.
They also travel frequently, having taken
nine European river cruises.

E
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Ruth Maxwell
Resident Since 2002



Ruth Maxwell was instrumental in founding
two of the most popular clubs at Christwood,
the Christwood Singers and Bravos, an opera
appreciation group. These groups are typical
of all clubs and activities at Christwood in that
they are all are created by residents.

“My interest in opera began in 1947 when I
heard my college roommate, a voice major,
sing Puccini’s ‘Mimi’ from La Bohème. I thought
it was the most beautiful music I’d ever heard.
“Later I had the good fortune to live in
Bloomington, Indiana. Indiana University had,
and still has, what I consider the best Music
Department in the country, and produces
operas almost every other Saturday night.
That’s where my love affair with opera really
blossomed.
“And later I moved to Dallas where there was lots of opera activity and I attended it all productions, previews, classes at SMU - loving every minute of it!
“When I moved into Christwood I thought my opera days were over. But lo and behold, a group
of us founded Bravos and I continue to have my life enriched by many forms of music, including
opera, right here at my home in Christwood. To this day I am thankful for Christwood for letting
me indulge this passion. It brings me such joy!”
Ruth was also instrumental in founding the Christwood Singers in 2007, a group of residents
whose slogan is, “We just like to sing!”

�
�

 �

Bravos was formed in 2009 by Ruth and several resident opera fans who were attending
the Saturday Metropolitan Opera HD live performances at the nearby Regal Theater.
Operating under the belief that the more you know
about an opera, the more you will enjoy it, this
group began to preview the nine to eleven operas
the Met presents each year.
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Anne Mary Doss, pianist
& Opera Soloist Paul Groves
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With almost 50 clubs and affinity groups,
more than a dozen musical events and art
exhibits staged annually in the Atrium Gallery,
and numerous lectures and presentations
given by university faculty and other guest
speakers, residents have no shortage of
opportunities to enrich their lives.
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Volunteerism
“Volunteerism is a way of life here at Christwood,”
according to Ann Loomis, Coordinator of Community Life.
Of the 177 residents in independent living, 97, a clear
majority, do volunteer work on a regular basis. Add the
number of non-resident volunteers – 55 – and you have
over 150 total volunteers helping others.
It is a number that continues to grow as the good
example of so many inspires even more to lend
helping hands.
Anne Butts has been a long-time Christwood volunteer, and serves as an inspiration to the many
who follow in her footsteps. “I am by far the oldest volunteer,” she says. “I began as a board member
even before Christwood was built.”
At the time Hurricane Katrina struck, Anne’s friend Charlotte Binnings’ parents were Christwood
residents, so her first thought was to go there to help. She and Anne worked side-by-side at
Christwood during this critical period, and today they continue to do volunteer work there
together, every Tuesday.
“A lot of the residents we see don’t have family, and we become family to them,” says Anne. “It’s a
small town, really.”
“Yes,” Charlotte agrees. “I love it there. Once I was talking to an older resident who was crying, and
trying to comfort her I asked how I could help. What she told me let me know I already had. She
said, ‘I didn’t think God was going to send me a friend when I was this old.’ That’s when I knew this
was the place I wanted to volunteer.”
And then there is the Flower Lady, as many call her.
Annette Doskey has been bringing flowers on a weekly basis to
residents in Assisted Living for over eight years.
“I wasn’t recruited,” she says. “And I don’t know if I ever told them I’m
volunteering. But I have a large garden, and I feel guilty not sharing
my flowers.”
Students at Christ Episcopal School, an affiliated institution on an
adjacent campus, volunteer at Christwood in a number of ways.
Among other activities, they participate in a pen pal program,
decorate resident’s doors with holiday motifs, read and sing to
residents, trick or treat in the community on Halloween and assist
with Bingo.
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Community Partnerships
Habitat For Humanity St. Tammany West

Northshore Community Foundation

Foundation works with Christwood
“Our
in diverse and meaningful ways and

the byproduct of that relationship is
beneficial to both organizations, but more
importantly, the community as a whole.
Our mission of enhancing the quality of life
on the Northshore dovetails perfectly with
Christwood’s work to provide a vibrant,
secure lifestyle for our aging neighbors and
friends. Giving back is fundamental to the
culture at Christwood and we are so proud
to be part of that important work.”


Susan Bonnett Bourgeois, CEO

Southeastern Louisiana University

Members of our faculty have delivered
“lectures
to Christwood residents since

2005. We cover the academic spectrum
– history, science, psychology, music, the
dramatic arts, English, political science, the
visual arts, you name it.
“ We really enjoy talking there. The audience
is smart, they’re glad to be there, and
they are enthusiastic, really enthusiastic!
When you have a passion for your subject,
it is so nice to have it received with such
interest. And we find the residents to be
very interesting individuals. So it’s a great
partnership, really. It cuts both ways!”



“In May of 1996, when Christwood opened its

doors, the partnership with Habitat For Humanity
St. Tammany West (HFHSTW) began. Since then,
we have held board meetings, strategic planning
sessions, training sessions and many other
gatherings in the excellent meeting and dining
facilities at Christwood.
“Currently, residents at Christwood donate slightly
used furniture, appliances, home décor and
clothing to the HFHSTW. These items are then
sold and all profits are used to build additional
Habitat homes in West St. Tammany. Christwood
residents volunteer at our ReStore, make financial
donations, and one of its residents Marilyn
Wenzel, is a HFHSTW Board Member Emeritus.

“In recent months, the partnership has further
developed with efforts to connect HFHSTW
home buyers and homeowners looking for better
jobs with the Human Resources Department at
Christwood.”
Jeff St. Romain
President and CEO



St. Tammany Hospital Foundation
“St. Tammany Hospital Foundation is thankful for

Christwood’s loyal and generous support of our
mission. Whether a sponsorship, event venue or
in-kind meeting space for our board, Christwood
understands what it means to support their
nonprofit partners in the community. Their
generosity allows us to better sustain the healing
work of St. Tammany Parish Hospital.”

William B. Robison, PhD
Department Head, Professor of History
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Nicole Suhre

Executive Director
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The Community Center at Christwood, a unique
multi-purpose fitness center, serves both Christwood
residents and many other members of the Northshore
55+ community. It is where the two communities
come together and has become a ‘home away from
home’ for many.

A

B

In addition to providing the latest in exercise
equipment, the Community Center also houses a
25-yard heated indoor saltwater pool, an aerobics
studio, a Pickle Ball court, day spa, game room, art
studio, and Forever Fit Kitchen. Also offered are
corporate conference rooms available for groups,
businesses and non-profit organizations.

C

Designed to promote health and wellbeing, the center
currently serves more than 730 members and has
become a hub of residential and community-wide
activities that include frequent social events, musical
jam sessions, health fairs, on-site land based and aquatic
physical therapy, and wellness educational programs.
Signature events include weekly Wine Down
Wednesday with chef prepared tapas and wine,
lively events such as Blues and BBQ, and our annual
holiday pop up boutique with scores of unique gifts
handcrafted by local artisans.

D

A


E
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B

Community Center sponsored
float in the Covington Lions
Club Mardi Gras Day Parade.
Noel Banowetz, Karin Hicks, and
Charlie Wheeler at the Annual
Alzheimer’s Association Walk.

C

Ship Shape Water Aerobics Class

D

Mildred Miley and Dr. William
Barfield on the CyberCyles.

E

Tom Snedeker playing
Pickle Ball.
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Where Everybody
Knows Her Name
Mary Gerry has traveled as long as she
can remember.
“But when I got to sixty, travel got harder.
And I had a couple of falls. One in particular
at Tulum, a Mayan ruin site in the Yucatan
Peninsula. That one scared me,”
she remembers. “I was losing stamina
and balance.”
So she talked to Randy Becnel, the Wellness
Director at the Community Center.
“Randy worked out a program for me, and he
showed me how to work through different
progressions, steadily. And the important
thing I learned from Randy was if you
really want to see a difference, you’ve got to
show up.”
“The Community Center became my Cheers
Bar!” she says. “It’s not a bar, of course, but it’s
like in the old TV program. Everyone knows
my name! I know all these people and they
know me. We’re all doing our own thing, but
we’re doing it together. It’s nice, really nice!”
With Randy’s guidance, Mary gradually
increased her exercise routine and currently
trains on alternating days with weights,
aerobic classes, rowing, riding a customized
CyberCycle, treadmill walking and swimming.
Since Mary started her training program at the
Community Center, her medical blood work
has shown continual improvement, and today
all readings are at normal levels. As a former
Registered Nurse, she knows first-hand the
value of those good readings.

And while recently on vacation in Italy, Mary
was able to do extensive climbing.
“I couldn’t have done that a year earlier”,
she says.
And then came the ultimate test: a week-long
rafting and camping trip in the Grand Canyon.
“It was the best trip of my life! Seven days on
the river with good company and amazing
food,” Mary exclaims. “It was hard, but so much
fun. I did stuff I never thought I could do.“
But when Mary isn’t traveling or working
out at the Community Center to make sure
her next trip is all it can be, she has a very
different experience in another part of the
Center.
She is a founding member of the Christwood
“Knitwits” group where she teaches knitting
and crochet on Thursday mornings.
So whether the activity is sedentary or
vigorous, Mary is in the middle of it in the
Christwood Community Center, where
everyone knows her name.
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Foundation Leadership

New Governance

In March of this year, Steve Holzhalb invited
Ray Rabidoux, a recent retiree and transplant
from Michigan, to serve as the Interim
Foundation Executive Director. Ray came to
Christwood with an accomplished resume
in not-for-profit senior care organizations,
culminating in his eighteen-year tenure as
President and Chief Executive Officer of Glacier
Hills, Inc., a non-profit senior care organization
located in Ann Arbor, Michigan.

The Christwood Board of Directors, whose
Executive Committee had served as the Board of
the Foundation for many years, took a significant
step forward in 2019 with the approval of new
bylaws for the Foundation and the election of a
separate Board of Trustees.

In May, Ray was joined by Jennifer Voisin,
who now plays an integral support role in
Foundation activities and donor relationships.

New Board of Trustees
James “Jim” Valliant – Chair

“We are fortunate to have a Board composed
of proven Christwood devotees, including
representation from the Christwood Board,
several residents, a family member of a resident
and a community member,” Ray notes.

Kim Vanek, Ray Rabidoux, Jim Valliant, Marilyn Wenzel, Paul
Dennis, Bryan Huval, Fred Smith, Barbara Mitchell
From L to R:



Not pictured: Beverly Gariepy, Jack Greene & Patrick McMath

Beverly Gariepy – Vice Chair
Jack Greene – Secretary
Bryan Huval – Treasurer
Fred Smith – Executive Governance
Committee Trustee At-Large
Paul Dennis
Patrick McMath
Barbara Mitchell
Kim Vanek
Marilyn Wenzel
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Our Vision

Our vision includes significant growth in
our Employee Education Fund and in our
Employee Crisis Fund to help support the
educational aspirations of our staff as well
as the safety net so often missing in times
of personal crisis. These efforts are intended
to give back to our staff for the kind and
caring ways they demonstrate every day to
our residents. A new aspect of our Employee
Education Fund, recently approved by
our Board of Trustees, is the addition
of scholarship opportunities to enable
employee applicants to pursue career paths
or vocational training with financial help on
the front end of their journey.
Our vision includes continued growth in our
undesignated Founders’ Fund which enables
us to react quickly to emerging needs not



With a new Board of Trustees and new
staff in place, our vision is evolving. The level
of care and living options on the Christwood
campus, with a level of excellence provided
by a committed staff of employees, gives
seniors on the Northshore more choices
and loved ones feeling more secure that
needs will be competently met. The
Community Center with its many programs
provides cost- effective options for local
seniors that are tailored to their generation
and their interests.

At the Annual Foundation Appreciation Breakfast, staff
member Augustina Mortey, read from a letter written by her
brother Jonathan, expressing his gratitude and appreciation
to Christwood for the employment opportunity and to
the Foundation for supporting his education through
encouragement and stipend.

covered by other established funds, as well
as help support some of the administrative
costs of operating the Foundation. It
also includes continuing to strengthen
our Lohman Fund to financially support
residents who have outlived their resources
and establishment of an endowment for
those donors who believe in creating
lasting impact at Christwood assuring the
continuation of excellence and innovation.
Lastly, our vision includes the establishment
of an audacious goal in the Spring of 2020,
in celebration of our upcoming 25th year,
to help keep Christwood in the forefront of
delivering the most outstanding non-profit
care & lifestyle options for seniors on the
Northshore.

2019 ANNUAL REPORT | christwoodrc.com

13

Foundation
A Celebration of Gifts
In April, the Foundation held its annual
Appreciation Breakfast at which donors were
recognized and entertained with stories of
grants and gifts made possible through their
generosity to the Foundation.
Christwood recognized the integral role that
local Fire District 2 plays in the safety net for
the local community and for Christwood. Steve
Holzhalb presented Covington Fire Chief Randy
Hess with a mechanical chest compression
device for sudden-arrest cardiac patients.
“The gift of the Lucas Device and the various
other grants we are awarding today are
in keeping with the Foundation’s role in
supporting Christwood’s mission to help
seniors live with dignity, independence and
the assurance of needed physical, spiritual and
medical care,” Steve remarked.
In accepting the device, Chief Hess said the
hands-free mechanical device, “will benefit
the entire community, and is a very proactive
approach to survivability.”
Within weeks of the gift being given, a patient
was rushed to the Emergency Room of St.
Tammany Parish Hospital in Covington with the
device still in place as a temporary life-saving
measure. The ER staff remarked that they had
never seen such a device before and recognized
that a life was saved that day, because of the
quick and capable response of the Fire District 2
emergency responders.
The Foundation also awarded the Community’s
social services department $15,000 to
implement three programs designed to
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promote empathy for and awareness of the
needs of residents who are afflicted with
dementia, arthritis, visual impairment and
mobility issues. Through this grant, virtual
dementia training through the Second Wind
Dreams Dementia Tour is now provided to all
new employees.
With the Foundation’s gift of an Eversound
Audio System to assist hearing-impaired
residents in participating and engaging in
stimulating activities, the reduction of social
isolation due to hearing loss means brighter and
more enjoyable days for those residents.
Thanks to another gift from the Foundation, the
Community Center at Christwood is equipped
with the latest in exercise equipment designed
for seniors. The addition of two state-of-theart CyberCycle stationary bicycles, equipped
with technology that increases motivation and
engagement, enables riders in the Community
Center to compare their progress with other
riders in a national database of users and
improve healthy results. Most recent data has
shown that some riders in our Community
Center have ranked in the top five nationally in
miles traveled.
“We are extremely grateful to the Foundation for
the gift of our CyberCycles,” says Randy Becnel,
Wellness Director of the Community Center.
“This unique exercise technology adds a new
dimension to our wellness offerings. And we
are extremely proud of our members who have
used these cycles to move to the next level of
wellness, along with other wellness champions
from across our nation.”

LIVE YOUR STORY AT CHRISTWOOD

STAFF

OUR COMMUNITY VALUES

Integrity



Compassion

Accountability

Respect

Excellence

Ann Rushing has been a part of the Christwood family for over 20 years.
She is currently a lead Certified Nursing Assistant in the Adult Residential
Care Area. Along with her lead responsibilities she also trains the new
Nursing Assistants. Annie has received a hero award for 2019 from the
Louisiana Assisted Living Association. She was nominated for this award
by her immediate supervisor, Sandy Fairley. Mrs. Rushing is an invaluable
part of the Christwood team.
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Looking Ahead
Motivated by research identifying individuals who wish to remain in
their homes as they age as the most underserved segment of the senior
population, Christwood recently launched a new service aimed at
providing assistance and comfort for this group in nearby communities.
At Your Service, a new Christwood division, provides a wide array of
in-home services for seniors.
“This unique new service is designed to fulfill the needs of thousands of Northshore seniors
and greatly add to their sense of security and peace of mind,” says Scott Jones, who, as
Executive Director of Mission Development at Christwood, is responsible for the operation of At
Your Service.
Serving St. Tammany, Tangipahoa and Washington Parishes, At Your Service offers
companion care for seniors who want or need assistance with activities related to daily living.
These can include help with preparing meals, light housekeeping, personal laundry and access
to transportation.
The new service also provides personal assistants for those seniors who are more active and
independent, but who would like assistance with tasks such as scheduling appointments,
planning social outings and light household chores.
In addition, At Your Service offers home maintenance such as gutter cleaning, pressure washing,
and changing air filters, light bulbs and smoke detector batteries.
For bigger jobs, it sends licensed electricians, plumbers, heating and air conditioning service
personnel, carpenters and computer technology specialists to subscribers’ homes.
John Connor, an early subscriber to the service, is pleased with the work he requested.
“My wife and I had them do a number of things for us – deck repair, plumbing, basic pick-up
and clean-up after a storm – and all of it was very well done, and everything left very neat. We
have been very well treated.”
Finally, At Your Service addresses the need for socialization experienced by some seniors with
an adult day-stay program that offers engaging activities that contribute to a senior’s personal
and spiritual wellbeing. All who enroll in the service will be invited to participate in selected
Christwood-sponsored social events and travel opportunities.
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