ANNUAL REPORT
TO THE COMMUNITY

OU R M I S S I O N
Christwood’s mission is to help seniors
live with dignity, independence, and the
assurance of needed physical, spiritual,
and medical care. Christwood will also
foster, sponsor, organize, develop, and
participate in other activities of a
charitable, educational, or scientific
nature compatible with its mission.

estled on a wooded and beautifully landscaped 117 acres in Covington, Louisiana just north
of New Orleans, Christwood is dedicated to expanding the possibilities and making life better
for older adults in every way.
Our not-for-profit Life Plan Community, also known as a continuing care retirement community, offers
independent and assisted living as well as cognitive memory care, skilled nursing and rehabilitative care.
Over the years, Christwood has expanded its mission to provide services to the greater Northshore
Community. The Community Center at Christwood is a complete health, fitness, and wellness center that
also features a full-service spa. At Your Service by Christwood is a new “in home” division of Christwood,
providing wellness care and home maintenance service to people who wish to remain in their homes.
In the early 1980s, Reverend Stephen Holzhalb, then rector of Christ Episcopal Church in Covington,
proposed the idea of Christwood to his vestry. With their enthusiastic support and assistance, a feasibility
study was launched.
After establishing the need for a Northshore retirement community that would offer a vibrant, secure
lifestyle for older adults, the vestry hired Christwood’s first Executive Director, Jack Lohman, and opened
the community’s doors in May 1996.
The following year the Christwood Foundation was established as a not-for-profit, tax-exempt 501 (c)(3)
organization with a mission of benefitting Christwood and its residents through philanthropic support.
Today, under Steve’s direction as Executive Officer, and with the guidance of a 16-member volunteer
Board of Directors, Christwood offers concierge living, resort-style amenities, convenient services and easy
access to healthcare to more than 250 residents. It’s all in a gorgeous setting that gets better every year.
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Michelle Gallagher

“The difference between perseverance and obstinacy is that one comes from
a strong will and the other comes from a strong won’t.” — Howard Ward Beecher
This quote, at the bottom of one of Father Steve’s many coronavirus update
memos, says as much about Steve as it does about the 19th century clergyman
and social reformer who penned it.
Strong-willed perseverance emanating from a love of God and man conjures up images of Steve
grinding out memos, conducting socially distanced staff meetings and resident town halls as well
as making executive decisions that preserved the health and sanity of what Steve likes to think of
as “a little self-sustaining community.” All this was happening inside while life outside Christwood
was, in many places, dangerous and plagued by uncertainty.
Steve’s persistence and insistence on the basics — wearing a mask, social distancing, ensuring hygiene
and widespread testing — plus his willingness to make the “big” decisions, such as instituting a lockdown
when necessary, all contributed to creating a safe, healthy environment for the more than 500 combined
residents and members of management and staff.
I want to congratulate Steve for doing what great leaders do — maintaining grace under pressure, having
the courage to make the hard but necessary decisions, and leading in a benevolent, loving manner.
To all of our residents, I say, “well done!” You have used impeccable judgment and made a difficult
time not only bearable but also fulfilling. Your care for your fellow residents and for members of the
staff has been both admirable and noble.
Our staff, guided by the iCARE principles of integrity, compassion, accountability and respect as well
as a collective desire to achieve excellence in their work and service, has attained the highest set of
work standards I have ever witnessed. I am very proud to be part of the Christwood community,
where every member is valued and compassion is the guiding light.

Michelle Gallagher - President, Christwood Board of Directors

CHRISTWOOD BOARD

From L to R: Jimmy Rogers, Jim Valliant, Michelle Gallagher
(President), Bryan Huval (Treasurer), Beverly Gariepy,
Chandler Craig, Skip Scoggin (Secretary)

From L to R: Bob Barnes, Bryan Huval (Treasurer), Patti Ellish
(Vice President), David Duplantier, Paul Dennis (Vice President),
Richard Cryar, Ed Miltenberger

Not Pictured: Al Catalanotto, Jack Greene, and Kerry Milton
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A Letter from our Executive Officer
and Interim Executive Director of the
Christwood Foundation
Dear Friends of Christwood,
We are pleased to provide you with our
2020 Annual Report to the Community.

L. Stephen Holzhalb, D. Min.

Raymond J. Rabidoux

The COVID-19 pandemic has challenged individuals and organizations in ways that most of us have
never experienced. While isolating us in some aspects, it has also obliged us to summon our best efforts
in creativity, patience, commitment, teamwork and understanding. We’re fortunate to find examples of
kindness, generosity and innovation all around us. Through the challenges, we have learned to do things
differently, and many of the lessons we’ve learned will likely forever change our ways going forward.
The safety and security of Christwood residents has always been paramount. In the age of COVID-19,
we established protocols that successfully kept residents safe. While many of the most enjoyable aspects
of living in a senior community, including interacting and socializing, have been impacted, Christwood’s
resilient residents and motivated staff have found new ways to support each other and give new meaning
to the security of home at Christwood.
This Annual Report vividly portrays life at Christwood during a pandemic through vignettes, profiles and
inspiring stories. It is both a historical document and a diagram of the human spirit. Little did we know
that the caring culture we have worked so hard to cultivate over our 24 years would be so tested.
We are very thankful for Christwood’s residents and their families and our hardworking and dedicated
staff and volunteers. We are blessed with community and vendor partners who support our mission.
We are blessed with Legacy Circle members and all of the donors who support our various initiatives
throughout the year. Together, you are all a part of our Christwood family.
Our sincerest thanks to you all,

L. Stephen Holzhalb, D. Min.
Executive Officer
Christwood Retirement Community
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Raymond J. Rabidoux
Interim Executive Director
Christwood Foundation
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2019 was an exciting year for Christwood as it rolled out its newest
venture, At Your Service by Christwood. An incredible amount of
planning and work went into the development of At Your Service,
which offers companion care, maintenance and repair, and other
services designed and targeted toward the senior population in
the community outside Christwood’s campus. We are all extremely
proud of the result and are enthusiastic to expand our services.
Christwood appreciates the importance of reinvestment, and continues to reinvest in its community,
evidenced by maintaining an average age of facility below 10 years. This is compared to the CARF
(Commission on Accreditation of Rehabilitation Facilities) benchmark of just over 12 years. Christwood’s
ongoing commitment to reinvesting in itself is clearly demonstrated as it has consistently remained
well below CARF’s age of facility benchmark.
Christwood enjoyed strong occupancy across its entire campus in 2019, as its overall occupancy was 92%.
This compares favorably to the industry’s average overall occupancy for CCRCs in the Southwest USA
of just under 87%. Christwood strives to provide an exceptional living environment and experience for all
residents throughout its continuum of care, and we feel our residents recognize the value delivered.
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Independent Living

$8,719,033

Skilled Nursing

$3,966,154

Assisted Living

$1,780,795

Cognitive Care

$1,722,681

Companion Care

$1,278,235

Community Center

$612,951

Christwood Connect

$147,612
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This “prayer catcher” could be found in the
Garden Room at Christwood. A take-off of
the Native American “dream catcher,” the
thought is simple. As the community offers
their individual and private prayers, they
are “caught” to be an illustration of the
collective prayers of the community.

As the COVID-19 pandemic spread across the country in early 2020, Christwood responded quickly.
Executive Officer Reverend Stephen Holzhalb wrote his first memo on the subject on March 12. Entitled
Personal Responsibility, it outlined new protocols and procedures to ensure the safety of the more than
500 individuals living and working in the Christwood community.
Hundreds of memos later, Steve continues to guide the community through the pandemic with wisdom
and love. Both residents and staff have embraced his message of personal responsibility, inspiring a renewed
spirit of caring for all by all.
“It’s about using the gifts you have been given to help others around you,” said internationally acclaimed
artist and resident Emery Clark. “So I asked myself, ‘How can I use this gift to fill a need?’”
In talking with Interim Foundation Director Ray Rabidoux, Emery learned that employees were unable
to leave the Christwood campus for lunch during the pandemic due to restaurant closures. Additionally,
the staff was incurring additional expenses because of school closures and living on less income with
family members out of work. Ray told her about Christwood’s COVID-19 Fund, founded to support the
community’s essential workers.
To help, Emery provided giclée prints of her artwork as thank you gifts to those who donated to the fund.
Tom Snedeker, a retired New Orleans business executive, created frames for the artwork. Together, their
motivating gifts raised $31,000 and provided meals to more than 300 staff members over a six month period.
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Bob Carr

At the beginning of the pandemic, Bob and Jan Carr, who hosted the morning
show on WDSU TV in the 1960s, began producing Home at Christwood with Bob
and Jan, a weekly newsy interview-based TV program for Christwood residents.
“I think our little program has pulled us closer together,” said Jan. “You always
learn something new about your neighbors when you watch Home at Christwood,
and I think that enriches us all.”
In addition to hosting the weekly TV program, Bob spends most mornings
delivering newspapers to the doorstep of his fellow residents. “It takes me back
to my childhood when I had a paper route in West Virginia,” he said.
Barbara Beauchamp works with the Paper Posse, a group of residents who provide paper handling
services for Volunteers of America’s outreach program, and is a member of the resident team that
distributes newspapers on campus. “I used to deliver them but I got promoted,” she joked. “Now I sort,
count and update the list.”
Karen Place

Jenny Hamlin, Christwood’s Community Relations Coordinator, never learned to
sew. Now she coordinates the activities of some 15 residents and their families
who are rapidly sewing COVID-19 masks for residents and staff as well as for
the Council on Aging of St. Tammany Parish.
Dubbed Mask Force 2020, the sewing group was formed when Jenny received a
grant from the Christwood Foundation to buy sewing machines and materials.
“Just to get things started, we sent out a basic pattern but the group is getting
pretty creative with them now. Everyone is really enjoying themselves, making
some very whimsical masks,” said Jenny. “They’ve also added isolation gowns,
most recently making them from water-resistant Essence Festival banners that
were donated by ricRACK, a New Orleans nonprofit organization that helps
children make their own clothes.”
Barbara Beauchamp is a frequent contributor of masks and gowns for Mask Force 2020. “I’ve been an avid
sewer for as long as I can remember,” said Barbara. “So when I was asked to join in, I happily did. I’ve now
made over 200 masks, many of them customized to the individual’s needs.”

Carolyn Aguillard
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Mask Force Supplies

Midge Henry
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March

Noel Banowitz

Melinda Jones

Marlene Ruckert
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Gail Grob

Patrick and Lisa McDonald

Mask Force Supplies

Carol Brugier
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As we all strive to be our best selves during this extraordinarily difficult
time, Jessica Valladares, Christwood’s Chief Administrative Officer, believes
Christwood’s iCARE initiative is especially fitting.
Jessica Valladares

“iCARE is the essence of our culture that represents who we are and how we treat one another as
a community — residents, members, and staff,” she explained. “This unprecedented year brought
many challenges. Our community values are always at the heart of how we relate and connect
with one another, which is a reflection of how special the Christwood community really is.”

I show integrity by doing what is right for the greater good of the people of our
community. I show compassion through kindhearted relationships with everyone in
our community and by meeting each individual where they are physically, mentally and
emotionally. I hold myself accountable for my actions and keep my promises to others.
I treat everyone with respect and understand and accept our differences. I strive
to achieve excellence and go above and beyond expectations.

Throughout the pandemic, Team Lead for the Food and Beverage
Department Ebony Hoskins has embraced and embodied the iCARE
culture, serving Christwood residents in Assisted Living, Skilled Nursing
and the Longleaf Memory Care Center with incredible compassion.
While our community’s dining practices were modified for the
prevention of COVID-19, which made preparing meals even more
challenging, Ebony and her team always upheld Christwood’s high
level of quality and variety.

“My team works hard every day to provide great
meals that our residents look forward to!”
E B O N Y H OS K I N S, T E A M L E A D, FO O D A N D B E V E R AG E

Ebony Hoskins

8

THE SPIRIT OF CHRISTWOOD

Karena Anderson, Events and Catering Manager, wore many hats during
the early campus closure, including working the front gate at 5:30 a.m. and
helping with COVID-19 testing, all while keeping up with the demands of her
regular job. She also helped the Human Resources Department with the Thank
You Thursday luncheons that honored members of the Christwood staff.

Karena Anderson

“Feeding 155 hungry workers in 30 minutes was challenging,” Karena recalled.
“But we are a good team, and that made it fun. That’s what I call excellence.”
Staff Development Manager, Kristen Hill, and her team organized the Thank You
Thursdays. Creative variations on Thank You Thursdays included a crawfish boil,
a gathering around a snowball truck, and thanks to an anonymous resident’s
donation of meal points, a burger picnic.

“We try to make it fun and show our staff
members how much they are appreciated.”

Kristen Hill

K R I S T E N H I L L , S TA F F D E V E L O P M E N T M A N A G E R

In addition to staff training and development, Kristen’s role expanded during the
pandemic to focus on staff safety, education and keeping everyone’s spirits high.
“We issued a weekly newsletter in which we stressed hand washing, masks
and healthy habits, and I worked directly with employees who were experiencing
challenges of any sort. They would come to me or I would seek them out and we
would have a ‘stresser.’ I served as a pressure valve,” said Kristen. “As we all wrestle
with the many challenges brought on by the pandemic, I’m thankful, and so is my
staff, that Christwood has been able to keep us employed throughout this very
difficult time in our nation’s life. This is something wonderful they did for us.”

Steve Holzhalb

Crystal Rowell, a Licensed Practical Nurse, serves on the COVID-19 prevention team,
helping to keep residents safe. “It’s a great team,” she said. “I have a lot of confidence
in them because we all hold ourselves accountable. We have the strong support of
an exceptional management team. They are such great communicators.”
As a recipient of a Christwood Foundation Scholarship, Crystal is studying to become
a Registered Nurse. “It’s tough going back to school and continuing to work at
Christwood, but I feel learning more will allow me to do more and be better at my
job of caring for those in need,” she explained.
Crystal Rowell
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Christwood promoted personal responsibility
by encouraging everyone to vote.

Given his role in guiding the Christwood
community through the pandemic, what
does Steve think about how residents and
staff have responded to the challenges?
“It warms my heart to hear and see how the idea of personal responsibility
has been taken to heart, and how it has been expanded into taking loving
responsibility for others,” Steve said.
“This is a new form of accountability — a higher level. I know we will
never be able to become a completely self-sustaining community, but
I think the response I have seen to this new challenge has moved us much
further in that direction. And, happily, I see that a love for others has been
the motivating force.”
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At Christwood, we know how important it is for residents to stay connected to their family and friends.
Our entire team is working hard to ensure those connections continue even as the pandemic keeps
people from visiting in person. Community Relations Coordinator Jenny Hamlin along with her Social
Services team and enthusiastic, tech-savvy interns are using technology such as iPads and Zoom video
calling to bridge the gap.
For one Assisted Living resident whose daughter lives in Abu Dhabi, visiting via Zoom brought enormous
joy early in the year. He hadn’t seen his daughter for six months. Her plans to visit at Easter were interrupted
by travel and visitation restrictions.
“The resident’s face lit up as soon as he saw his daughter,” said Jenny. “The next week, the week before
Easter, he was excited to be connected to both his daughter and his son by a Zoom call.”
Grateful for the opportunity to visit with his family, the resident eagerly looks forward to regular calls
in the future. “I have a strong family. Zoom calls add strength, joy and happiness,” he said. “It gives you
time to think about the gift you have been given by God, and it makes you stronger.”
Another resident in Assisted Living enjoyed her first Zoom call on her birthday, connecting to her
daughter and three granddaughters in different locations around the country. She now visits with
them regularly by video call.
“Staying connected to our families is critical to all of us,” said Jenny. “The dedication from the staff and
social service interns to make sure this happens is inspiring, and it illustrates our high level of care for
residents and their families. It’s definitely Christwood’s iCARE philosophy in action.”
A resident of the Longleaf Memory Care community receives weekly calls from her son and daughter-in-law
who live in Italy. The calls are particularly special because of the COVID-19 travel restrictions.
Another Longleaf resident enjoys weekly video calls from her children who live in different areas of
the country. One of her sons, who lives in California, cooks a big meal every week during the call with
his mother. “She taught him to cook. That was their thing,” said the intern who assisted with the video
call. “It was wonderful to watch. I really enjoy being with the residents and their families in times like
this. It’s a privilege.”
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Cathie McFarland, a Christwood resident with a master’s degree in English,
has conducted memoir writing classes on the Northshore for more than
a dozen years. She organized a memoir writing project to memorialize the
lives of residents living through the pandemic.

Cathie McFarland

“I think it is important to pass these personal histories down to younger generations,” said Cathie.
“Young people have so much to learn from the older generation, particularly that they were not
always old, and that the challenges they faced were remarkably similar to those young people face
today. Without the memoirs, their experiences remain an unmined treasure.”
The 2020 Pen Pal Program, a partnership between Christwood and Christ Episcopal School, is helping
residents feel connected to the outside world via letters and emails. The fledgling program includes 25
residents, and its membership is continuing to grow.
Cottage resident Karen Depp has been corresponding with two third-grade students who attend
Christ Episcopal School. She said the connection has helped her cope with the tedium imposed by
isolation during the pandemic.
“They were just precious,” she exclaimed. “It was a touch of humanity that you don’t get these days.
So bright and open — talking about a new puppy, a pain-in-the-neck brother and descriptions of a
Harry Potter episode. We even had a Zoom call. I would recommend the Pen Pal Program to everyone.”
Several of the Christwood Pen Pal participants, including Polly Eustis,
live in Assisted Living. The following is an excerpt from an exchange
between Polly and a young student named Jake Walker.
Jake: “What was one dream you had growing up? My dream is to be a
major league baseball player, but I will study engineering in college just
in case I get a career-ending injury.”
Polly Eustis

Ann Loomis

Polly’s response: “I grew up playing golf and dancing. I studied ballet
as a young woman. As an adult, I played golf every day. I’m sure I had
a dream, but it was so long ago, I don’t remember. I am 101 years old.”
Community Life Program Director Ann Loomis coordinates the Pen Pal
Program and is very pleased with its early success. “When the resident
participants tell me about their young pen pals and the exchanges they
have, their eyes light up, and they talk eagerly about it. This program
seems to fulfill a deep need in what can be a lonely time, and that
makes me very happy.”
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Entrance to the Intergenerational Path
leading to Christ Episcopal School

Peter Cutt, a member of Cathie McFarland’s memoir writing class and Christwood resident, titled
his memoir “Remembering the Many Ways to Vacation.” The following is a summary of his writing.
“When I was growing up in England, my family had never taken a vacation,” Peter wrote. “There was
no money for frivolities.” Peter remembers working summer jobs to support his family and taking
advantage of Sunday school outings to experience the beach.
When he married, Peter and his wife, Margaret, who didn’t vacation
as a child either, took their first trips together. He wrote about their
honeymoon, a bus trip to the West Country, bicycling 1,000 miles
through Northern France, and spending some time in youth hostels
in Paris. As their family grew, camping became a family favorite, and
upon arriving in the States, Peter purchased a pop-up camper to
continue their adventures.
When their children were grown, Peter and Margaret took many spontaneous vacations recalling, “it was
most unusual if we made a reservation.” Their trips included worldwide mountain trips, language schools
in Central and South America, mission construction trips and more. In their early seventies, they took
their first organized trip, a river cruise in China and Tibet. “I will always remember the fantastic things that
we witnessed,” Peter wrote.
Their second organized trip was to the Great Wall of China at Badaling, Beijing. After breaking away from
the larger group, Peter shared, “we had a magnificent view of the Wall disappearing into the distance with
fort after fort. Suddenly, we realized that somebody was running after us. We turned to see a young Chinese
woman carrying tee-shirts. They declared ‘I climbed the Great Wall.’ We bought a medium for Margaret and
sought a large for me. She had none, so we walked on. On the way back we saw her running to us excitedly.
She offered me the same medium shirt. However, the label was now overprinted with a red marker to say
‘Large’. I bought it anyway to reward her entrepreneurship.”
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Christwood Foundation Board of Trustees pictured from L to R: Kim Vanek, Ray Rabidoux, Jim Valliant, Marilyn Wenzel, Paul Dennis, Bryan Huval,
Fred Smith & Barbara Mitchell. Not pictured: Beverly Gariepy, Jack Greene, Midge Henry, Patrick McMath & Tom Snedeker.

Ray Rabidoux serving to-go dinners to staff

Having created a strong foundation for the future in 2019, the
Christwood Board of Directors adopted a new set of bylaws and
elected a separate Board of Trustees.
“We are fortunate to have a Foundation Board composed of proven
Christwood devotees, including those from the Christwood Board,
several residents, a family member of a resident and a community
member,” said Interim Foundation Director Ray Rabidoux.
With the new Board of Trustees in place, a new vision began to evolve. This included significantly growing
the Employee Education Fund to promote the staff’s education, training and advancement, and creating
an Employee Emergency Assistance Fund as a safety net to be used in times of personal crisis.

“We want to give back to our staff for their
kind and caring ways with residents!”
R AY R A B I D O U X , I N T E R I M F O U N D AT I O N D I R E C T O R

The Christwood Foundation held a weeklong Celebration of Staff in February 2020. The Foundation’s
Show Your Heart Week included complimentary meals for employees funded by the Foundation and raffles
for prizes. Staff members were able to enroll in a payroll deduction program to help provide future support
for their fellow employees. A record number of staff members signed up for the program.
At the time, the Foundation Board members didn’t anticipate that a soon-to-be pandemic would impose
extraordinary challenges for the more than 300 members of the Christwood staff and dramatically increase
the need for staff assistance.
“Our Boards of Directors and Trustees, Steve, his staff, and I felt this was a situation that had to be rectified,
and so the COVID-19 Fund was born,” said Ray.
Once the new fund was announced, support from residents and their families poured in to help the
dedicated Christwood employees serving on the frontline of the pandemic.
“It was exciting to see how quickly and completely the COVID-19 Fund was embraced,” said Ray.
In all, the Foundation’s donors contributed more than $31,000 to the fund, fueled, in part, by the gifted
artwork from Emery Clark.
“It was a great effort,” said Ray. “And the important thing was we saw our Christwood family grow closer
as its members took new steps to support each other.”
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2020
INSPIRE GRANTS
ANNOUNCED

Ron and Susan Jones

In February, the grants committee of the Board of Trustees
awarded six grants to enhance life at Christwood, all made
possible through donor gifts to the Foundation.
Healing Arts Program, proposed by resident Emery Clark — The grant funds research and
initial startup creation of a multi-sensory healing atmosphere at Christwood. Designed especially
for treating neurocognitive disorders, the program will include visual arts, music, literature,
aromatherapy and creative experiences. See The Healing Arts on page 20.
Enhancement of Resident Understanding and Enjoyment of Beekeeping, proposed by
Director of Information Administration Ken Hamlin — The grant funds the further development
of a safe and appropriate area for residents to learn about and enjoy the benefits of beekeeping.
Enhancement of the Resident Experience for Group Performances through Improved Sound
Equipment, proposed by Christwood Music Director Candy Foster — The grant funds the purchase
and installation of two high-tech microphones integrated with Christwood’s sound system. The
microphones will enhance residents’ ability to hear discussions, lectures and musical performances.
Bringing Virtual Reality to the Resident Life Experience at Christwood, proposed by Wellness
Director Randy Becnel — The grant funds the purchase of a high-tech headset and special camera
equipment, enabling residents to experience virtual reality in a variety of activities, including travel
and exercise.
Enhancing the Walkways Along the “Christwood Mile,” proposed by resident Midge Henry
— The grant funds the additional benches at select locations around the loop on the Christwood
Campus, providing additional places to “stop and smell the roses.” This proposal was manifested by
a generous donation from Ron and Susan Jones.

Appreciation Breakfast
Traditionally, the Foundation hosts an annual appreciation breakfast
in April to honor and thank its donors. Sadly, with the pandemic, the
breakfast was cancelled. To let donors know that we appreciate their
kindness and generosity, Ray created an elegant thank you card and
sent it to each donor. The message on the card began, “We’re doing
great things thanks to you!”
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CORE PRIORITIES
To reach our goals and impact the lives of those we serve
in enduring ways, we wish to grow our available resources
in several essential funds.
The Founders Fund is the Foundation’s general fund
that directs resources wherever they will help, including
unanticipated needs in support of residents and staff.
The Community Enrichment Fund supports opportunities that go beyond care to truly spark joy
and bring deeper meaning to residents’ lives. Residents, staff and friends suggest opportunities.
The John A. Lohman Fund is a benevolent care endowment fund named for Christwood’s first
Executive Officer, ensures that residents who have outlived their resources can remain part of
the Christwood Community.
The Employee Emergency Assistance Fund helps support Christwood staff members who
face catastrophic events that put their lives and their families at financial risk, posing a significant
setback for them.
The Employee Education Fund helps support members of Christwood’s staff who seek to pursue
higher learning or vocational education advancement to add purpose and skills to their lives.
Special Restricted Funds are established by donors who identify a particular interest that
coincides with and enhances Christwood’s mission and programs. The fund requires a minimum
donation of $10,000.

SHOW YOUR
HEART
STAFF FUNDRAISER

*Photos were taken prior to physical distancing guidelines.
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Barbara and Theo Harvey

To some, it might have seemed an unruly patch of tangled
pinewood wetland. But when Theo and Barbara Harvey looked out
the back windows of their Christwood residence, they imagined the
possibility of transforming it into a sanctuary where nature could
be quietly enjoyed along rustic trails dotted with inviting benches.
The Harveys spent much of their time working to transform this treasured space for their Christwood
neighbors. Seeing this, members of the Harvey family thought a meaningful way to remember Theo and
Barbara would be to continue their work. To finance the creation of a more permanent and accessible
destination for nature lovers or for those seeking a peaceful outdoor experience, the family created a
matching-fund challenge to the Christwood Foundation. What was once known simply as The Trace aptly
became the Harvey Trace.
Barbara Beauchamp

Continuing the legacy of Barbara and Theo Harvey and their family,
Barbara Beauchamp has also been a key contributor to the successful
transformation of an acre of dense woods and wetlands at Christwood.
The nature sanctuary’s design included additional elements — an
elevated walkway and pavilion, an entrance archway and additional
work on the trails — that still needed funding. A frequent hiker of the
Harvey Trace, Barbara set out to find a way to make those additional
enhancements a reality.
After exploring her options, Barbara made a generous donation to the Foundation. In 2020, the principal
elements were completed. By giving the Foundation a portion of her refundable entrance fee, Barbara
created a lasting legacy in Harvey Trace to be enjoyed by residents and their families for generations.
To enhance the nature sanctuary, the friends and family of Scutter Murphy
honored the long-time resident and Christwood Board Member by
funding the creation of a new outdoor pavilion and naming it after
him. It offers a sheltered place for residents and their families to relax
and enjoy the wildlife, fresh air and lovely wooded surroundings.
Scutter Murphy

Residents are grateful for the opportunity to enjoy a quiet moment, a peaceful stroll, an outdoor lunch
or evening wine and cheese on the Harvey Trace. It was made possible by the vision and determination
of some very special people.
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Sirletha Hall

Jenny Hamlin

Victoria Edwards

Marty Mayer

Wilton James
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Hannah Wilcox

Sam Galey
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“I see this as my life’s work.”
EMERY CLARK , CHRISTWOOD RESIDENT
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t every age, art delights, inspires and soothes both
heart and mind. Celebrated artist Emery Clark wants
to bring art and its many benefits to memory care.
Known for her serene and poetic nature scenes, Emery received
a grant from the Christwood Foundation “to create the ultimate
healing atmosphere in the Christwood Longleaf Memory Care
Community through a multisensory approach with all the
healing arts.” The artist’s vision is to feature visual arts, music,
literature, aromatherapy and creative experiences.
“I am a great believer in this approach to healing. I have worked to promote it and contribute to it for
the past 20 years, primarily with the Ochsner Health System,” Emery said. “Research shows that the parietal
lobes of the brain, which integrate sensory input with the visual system, are the last to be affected by
dementia and other forms of neurocognitive disorders. This means that therapy relating to this area of
the brain can be practiced in the latter stages of dementia and can produce pleasure and satisfaction
for an extended period of time.”
Emery, a Christwood resident since 2018, is preparing to coordinate a team of researchers from area
universities to establish existing best practices in this groundbreaking field. Next, she’ll work with
researchers to create clinical data to support the use of healing arts in treating residents of Longleaf,
continuing and adding to the work of Dr. Roger Ulrich, who is internationally known for his work in
treating neurocognitive disorders in this way.
To further the cause, Emery is creating a corps of volunteers — college interns, high-school students,
residents and community volunteers — to be trained to work one-on-one with Longleaf residents. She’s
also marshaling artwork by North Shore artists whose work fits the protocol for healing and hopes to
create a safe place for this work at Christwood.
Emery plans to create giclée prints of residents’ artwork and apply
them to cards and other printed products to be sold to the public.
This would supplement operating expenses through a program
similar to one currently administered by M.D. Anderson Cancer
Center in Houston. In addition, Longleaf resident artwork could be
displayed in a rotating gallery at Longleaf and featured in an art
exhibit at Christwood’s Atrium Gallery.
“I see this as my life’s work,” Emery said. “Having spent the early part
of my life creating art that attempts to give pleasure, produce a sense
of peace and reduce stress, I now feel very fortunate to be able to
extend the reach of this practice into healing for those afflicted with
diminished neurological functions. It’s a blessing.”
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The Christwood Foundation
2020 Scholarship Recipients
Nikki Tribou was awarded a scholarship for continuing
education of her Personal Training Certification. Nikki
was able to take a course to become a certified Nutrition
Coach for the residents of Christwood.

Nikki Tribou

Johnathon Weiser

Alexius Smith

Crystal Rowell

Johnathon Weiser was awarded a scholarship to take
classes towards his bachelor’s degree in human resources
with a concentration in gerontology.
Alexius Smith was awarded a scholarship to work towards
becoming a Licensed Practical Nurse (LPN).
Crystal Rowell was awarded her scholarship to begin
classes towards becoming a Registered Nurse (RN).

We are grateful to all of our donors who have chosen to support
Christwood’s Mission through monetary and in-kind gifts to the
Foundation between November 1, 2019 and September 30, 2020.

$5,208 to the Employee Benevolence Fund
$2,606 to the Employee Education Fund
$64,788 to the Founders Fund
$105,000 to the Lohman Fund
THANK YOU FOR ALL YOU DO TO SUPPORT THE MISSION OF THE FOUNDATION!
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PLANNED GIFTS & BEQUESTS
John T. & Lois R. Velkas*

Alma Wirth*

Ruth Fischer*

Odile Simpson*

Mr. & Mrs. Ray Rabidoux

Ann Sheldon*

Jean Mitchell*

Mr. & Mrs. Bill Herdrich

Marge Edwards*

Ellie Caffery*

The Rev’d Winston & Mrs. Barbara Rice

Mr. & Mrs. Gene Miller

The Rev’d L. Stephen & Mrs. Julie Holzhalb
*Deceased

We’re doing great things together...
Emergency Assistance Grants for staff

Occulus Quest virtual reality headsets
Memento shadow boxes for memory care residents

Staff newly trained in CPR, to date
New benches along the Christwood “Mile” loop

Complimentary meals for staff

New pavilion and accessible boardwalk
in the Harvey Trace nature area

Staff Scholarships awarded
Take-home dinners for staff

Masks made and distributed to
residents, staff and local area seniors

Community partnership collaborations

Works of art gifted to resident donors

...building community at
Christwood and on the Northshore!
2020 ANNUAL REPORT
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The following donors have generously
supported the mission of Christwood.
D ON AT IONS REC EIV ED BETWEEN 1 1 /1 /2 0 1 9 - 1 0 /3 1 /2 0 2 0

Mr. and Mrs. Lloyd Aguillard
Mrs. Kristen Ajubita-Hill
Mr. and Mrs. Durwood Alford
Mrs. Ladonna Allen
Mrs. Karena Anderson
Mr. and Mrs. George Andries
The Very Reverend and
Mrs. Paul Bailey
Mrs. Jackie Baker
Ms. Tabitha Baker
Ms. Jamie Ball
Mrs. Noel P. Banowetz
Dr. and Mrs. William Barfield
Ms. Liz Barlett
Ms. Betty S. Battalora*
Ms. Gaylen Beatty
Ms. Barbara K. Beauchamp
Mr. and Mrs. Randy Becnel
Ms. Kingsley Bickham
Mr. William Bienvenu
Mrs. Ruth Bienvenu
Ms. Judie Boudin
Ms. Leona Bourgeois
Mr. and Mrs. Owen Brown
Mr. Shelby Brown
Ms. Connie Brown
Mrs. Carol Brugier
Mrs. Jennifer Buchholz
Ms. Mary Ann Buckelew
Mrs. Mary Buhler
Ms. Jasmine Butler
Mrs. Anne Cain
Ms. Peggy Carpenter
Mr. and Mrs. Bob Carr
Ms. Emery Clark
Mr. Kerron Conerly
Ms. Helen M. Cooper
Dr. Chandler Craig
Mr. and Mrs. Jim De Boisblanc
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Ms. Diane S. Delaney
Ms. Wendy Denham
Mr. and Mrs. Paul Dennis
Mrs. Gail Dillon
Ms. Patricia Dixon
Mr. Weldon Duhe
Ms. Vanessa Edwards
Mrs. Victoria H. Edwards
Mrs. Maxine I. Eiserloh
Mr. Brad Ellis
Mr. and Mrs. Gary Ellish
Mr. and Mrs. Guy Epperson
Mrs. June Erwin
Ms. Megan Fischer
Mr. Wayne Fluitt
Dr. and Mrs. Thom Franklin
Ms. Billie Lemoine Frantz
Mr. Martin Frost
Mr. and Mrs. Paul Gariepy
Ms. Angela Garland
Mr. and Mrs. John Graham
The Honorable and
Mrs. John Greene
Mrs. Charlene Haik
Mrs. Jenny Hamlin
Mr. and Mrs. Mark Hammett
Mr. and Mrs. Ricky Hart
Mrs. Anne Heard
Mrs. Dottie Heiss
Mr. Floyd “June” Heisser
Mr. Greg Heisser
The Reverend and
Mrs. David Henry
Mrs. Jane Herbst
Ms. Charlotte Himel
Ms. Melissa Hodgson
The Reverend and
Mrs. L. Stephen Holzhalb
Mr. and Mrs. Bryan Huval

Mrs. Elizabeth Jackson
Mr. Wilton James
Ms. Vicki Jeansonne
Mrs. Margaret Joly
Mr. and Mrs. Al Jones
Mr. and Mrs. Ronald Jones
Mr. Scott Jones
Mrs. Shirley Jordan
Mrs. Marguerite Kemp
Mr. and Mrs. David Kerr
Mr. Richard Kilgore
Mr. and Mrs. Franklin G. King
Mr. and Mrs.* Frank King
Mrs. Margot Koch
Mrs. Barbara Kraus
Mrs. Naomi LaBrousse
Mr. John Levert
Mrs. Fran Lindquist
Ms. Ann Menge Loomis
Mr. and Mrs. Andre Maillho
Ms. Marilyn A. Martinez
Mrs. Ruth Maxwell
Mr. Martin Mayer
Ms. Peggy McElveen
Mr. and Mrs. James McFarland
Mr. and Mrs. Edward McGehee
Mr. Alexander McLean
Mr. and Mrs. Peter McLean
Ms. Becky McWilliams
Mrs. Lorraine Meyers
Mrs. Mildred and Ms. Sandra Miley
Mr. and Mrs. Edward “Gene” Miller
Mr. and Mrs. David P. Milling
Mr. Ed Miltenberger
Mrs. Janelle Mire
Dr. Barbara Mitchell
Mr. and Mrs. David Moore
Mr. Scott Morrison
Mr. and Mrs. Dennis Nelson

THE SPIRIT OF CHRISTWOOD

The Murphy Pavilion

Ms. Linda Nelson
Mr. Shaun Ocmond
Ms. Jeannine Palmisano
Mrs. Catherine Parmley
Ms. Geraldine Payton
Ms. Jessica Pier
Mrs. Mary Alice Pittman
Mr. and Mrs. Morris Place
Ms. Peggy Polchow
Ms. Cheryl Prejean
Mrs. Kim Puissegur
Mr. and Mrs. Ray Rabidoux
Mrs. Joan Rathe
Mr. Sidney Rideau*
Mr. David Rieveschl
Mr. John S. Rive
Mrs. Tish Rodgers
Mr. and Mrs. James Rogers
Mrs. Ruth Rotolo
Mrs. Crystal Rowell
Mrs. Raina Rudolph
Ms. Annie Rushing
Mr. and Mrs. Richard Sabalot
Dr. Carin Sanchez
Mr. Michael Sara
Mrs. Anne Scholl
Mr. Steve Scoggin
Ms. Eileen Seese
Ms. Toinette Seixas
Mr. Joseph V. Sica, Sr.
Ms. Amy Simmons
Mrs. Leona Slifer
Mr. and Mrs. Fred Smith
Mrs. Virginia “Ginnie” Smith
Mr. Carlis Smith
Mr. Tom Snedeker
Mrs. Nancy Snedeker
Mrs. Catherine Spadaro
Mrs. Gail Stilwell
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Mr. Anthony Thompson
Ms. Catherine Tillis
Mrs. Nicole Tribou
Mr. Lee Trumble
Mrs. Marilyn Tusson
Mrs. Jessica Valladares
Mr. and Mrs. James Valliant
Mr. and Mrs. Rich Vanek
Mrs. Lois Velkas*
Mrs. Jennifer Voisin
Mr. John Wallace
Mrs. Antryion Warren
Ms. Cheryl Washington
Mr. Travis Watson
Mr. Jason Weilbaecher
Ms. Marilyn Wenzel
Mr. and Mrs.* Charles Wheeler
Mrs. Barbara M. Wietfeldt
Ms. Jean “Sissy” Wiggin
Mr. and Mrs. Rick Wilke
Ms. Riva Williams
Mrs. Joy Wilson
Mrs. Nancy G. Wogan
Mr. Kent Wood
Mrs. Roxanne Wright
Mrs. Karin Wylie
Mrs. Liz Zornman
Bert Leaveau Services, Inc.
Book Talk
Capitol City Produce
Carpet Showcase, Inc.
Chevron
Ericksen Krentel, CPAs
Louisiana Watercolor Society
Network For Good
Slidell Refrigeration
& Metal Fabricators, Inc.
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C H R I S TW OOD COMMUN ITY PARTN ERSHIPS
Christwood values its ongoing relationships with other not-for-profit organizations in the greater
community. We continually seek ways to work together for the mutual benefit of each organization.

Alzheimer’s Association, Northshore, LA — Christwood
residents and employees raised $15,000 last November for
the Walk to End Alzheimer’s. Due to COVID-19 restrictions, this
year the team walked around the Christwood campus to
take part in the event. Christwood also has two employees on
the Northshore Planning Steering Committee for the walk.
St. Tammany Parish Hospital — Our partnership with St. Tammany Parish Hospital spans back many years.
Many hospital employees served on our Board of Directors lending their leadership skills to Christwood.
Our Knit Wit group of knitters donates caps yearly to the newborns on the Neonatal Unit at the hospital.
Council on Aging of St. Tammany (C.O.A.S.T.) — Christwood Project Mask Force has donated homemade
masks for the seniors to use in C.O.A.S.T. transportation and masks for seniors in the community.
St. Tammany Chamber of Commerce — Christwood is a Champion Member of the St. Tammany
Chamber of Commerce and is active in Chamber activities. A staff member is an acting 2020 Ambassador
for the Chamber.

Habitat for Humanity St. Tammany West — Our partnership with Habitat for Humanity St. Tammany
West spans across many levels. Over the years we have had residents and staff hold leadership positions
in the organization and employees who have benefited from Habitat Homes. A group of 10 staff members
helped with a Women’s Build Project in December.
Volunteers of America Southeast LA — Christwood has residents volunteer for the Retired and Senior
Volunteer Program (R.S.V.P.) and benefits from volunteers helping our residents. At present we have
volunteers who are helping some of our residents write their memoirs. Our residents share their life
stories and a volunteer subscribes the information and sends it to our residents.
The Senior Olympics — Christwood residents compete in the Senior Olympics in pickleball and bridge.
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Eat Fit Northshore — Their marketing dietitian has analyzed and approved select recipes to be “Eat Fit
Certified” and also provided training for staff and residents. Throughout the years we have partnered with
them for things like The Red Beans and Rice Cook Off benefiting the United Way.
Parent Resource Institute for Drug Education (P.R.I.D.E.) — Christwood donates food to their
educational conferences either for the parents, students or speakers. Their mission is to assist in the
healthy drug-free development of the youth and families within the communities we serve. We
accomplish this mission by providing leadership training, family life skills, and education and prevention
programs designed to reduce the illegal use of alcohol, tobacco and other drugs.
Solomon Episcopal Conference Center — Christwood has used the Solomon Center for resident
outings and off-site meetings.

“Steve, I cannot thank you enough for sending your residents
on their outing to Solomon. You were one of our first events
to book during all the cancellations at the beginning of the
pandemic. I believe having Christwood with us back in May
helped our employees’ morale as well as helped us get back into
the mode of what we love to do. Your residents were delightful!
T A N J A WA D S W O R T H , E X E C U T I V E D I R E C T O R , S O L O M O N C E N T E R

Northshore Community Foundation — Partners with Christwood
to share talents and resources for the benefit of the community.
St. Tammany Hospital Foundation — Christwood hosts board meetings for the Foundation.
Southeastern Louisiana University — Christwood has partnered with Southeastern Louisiana University
to be an intern site for students in kinesiology, social work, and counseling. Over the years three of their
interns performed at such a high level that they were hired on as staff.
Louisiana State University — Christwood has partnered with the LSU School of Social Work to offer
internships for their undergraduate and graduate level interns. Interns perform assessments, provide
counseling and assist with keeping residents connected with their families through ZOOM calls and
family visits.
Compass Career College — Licensed Practical Nurses complete clinicals at Christwood in the Skilled
Nursing Center. Nurses shadow Christwood nurses to learn about patient care.
Northshore Technical Community College — Certified Nursing Assistant students complete rotations
in the Christwood Health Center to gain experience and training. Two scholarships were given to the
college this year to be awarded to students.
Loyola University — Christwood has partnered with Loyola University Department of Counseling
to provide internships for their graduate level counseling students. These interns work throughout
Christwood providing counseling and assisting with assessments.
Capella University — The School of Counseling and Human Services sends students in Marriage
and Family Therapy to complete their internships at Christwood.
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We appreciate our volunteers who give their time
and talent to serve the mission of Christwood.
Lloyd Aguillard
Carolyn Aguillard
Dylan Allen
Ann Amrock
Lena Andrus
Linda Armantrout
Dottie Bader-Smith
Father Paul Bailey
Julia Bailey
Noel Banowetz
Bob Barnes
Bettina Barnes
Bonnie Barron
Chris Beachy
Gaylen Beatty
Barbara Beauchamp
Ruth Bienvenu
Charlotte Binnings
Judie Boudin
Blake Bradley
Jo Beth Brown
Carol Brugier
Ruth Burke
Anne Butts
Anne Cain
Bob Carr
Jan Carr
Emery Clark
Joel Clarkson
Bill Cody
Pat Comiskey
Dale Conrad
Leila Conway
Samantha Costello
Jordan Cross
Carolyn Cutt
Peter Cutt
Pat Cyr
Penny Daigle
Janice Davis
Jim deBoisblanc
Diane Delaney
Karen Depp
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Gail Dillon
Annette Doskey
Dennis Durel
Maxine Eiserloh
Babs Epperson
Guy Epperson
June Erwin
Rob Foley
Hella Franklin
Laura Fussell
Alice Galvin
Mary Gerry
John Girault
Ray Goeller
Steve Gorin
Gail Grob
Lisa Marie Hebert
David Henry
Midge Henry
Jane Herbst
Kell Hicklin
Beverly Hunley
Margaret Joly
Susan Jones
Melinda Jones
Marilyn Jung
Richard Kilgore
Margot Koch
Tracy Krieger
Naomi LaBrousse
Millie Lands
Bob Leake
Richard Leche
John Levert
Fran Lindquist
Alice Lipari
Barbara Magee
Lloyd Magee
John Maginnis
Ruth Maxwell
Cathie McFarland
Peter McLean
Cecily McLean

Lorraine Meyers
Mildred Miley
Susan Milling
Janelle Mire
Dr. Barbara Mitchell
Mary Mitchell
Lavon Myrick
Corrine Ness
Rita O’Malley
Harriet Osborne
Cathy Parmley
Sandy Patron
Jackie Pennington
Mary Alice Pittman
Karen Place
Amos Plante
Trubee Racioppi
Vicki Ragusa
Bill Robison
Lois Rosenmeier
Lillian Ross
Ruth Ann Rotolo
Marlene Ruckert
Mary Schlottman
Eileen Seese
Fred Smith
Ginnie Smith
Nancy Snedeker
Tom Snedeker
Catherine Spadaro
Gail Stilwell
Durward Templet
Angela Thompson
Noel Travers
Jim Travers
Jesse Trevino
Kim Vanek
Vicky Vaughn
Marilyn Wenzel
Charlie Wheeler
Barbara Wietfeldt
Rick Wilke
Nancy Wogan
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2021 INITIATIVES
Christwood is working with Greenbrier Development on a preliminary
Master Plan with the goal of positioning the community to achieve a long-term
competitive advantage. This may involve incremental improvements to the
existing physical plant and additional age-restricted residential housing.

MASTE R
P LAN

EXPA N SION
P ROJ ECTS

May include the following initiatives:
Development of 60 adjacent acres
Outdoor sports complex

25 t h
A NNI V ERSARY

Christwood will celebrate its 25th Anniversary in 2021. The Twenty-fifth
Anniversary Steering Committee has started its planning work.

C HR I STWOOD
FO UN DATION

Christwood Foundation Initiatives for 2021 will be focused on:
Active participation in the celebratory events surrounding the
25th anniversary of Christwood
Continuing our initiatives to support and appreciate our essential
Christwood staff heroes through the pandemic and beyond
Appreciating our donors for all that they do to support the
Missions of Christwood and the Foundation

COV I D -19

Christwood will continue, like the rest of the world, to cope with COVID-19
well into 2021. We will continue to look for ways to return to a new normalcy
while striving to keep the Christwood community healthy and safe. We look
forward to a vaccine that is safe for all and faster, more efficient treatments
for those who contract this virus.

SENIOR
MANAGEMENT
TEAM
Standing from L to R: Jessica Valladares, Ken Hamlin,
Tami Perry, Lee Trumble - Sitting from L to R:
Elizabeth Jackson, Steve Holzhalb
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100 Christwood Boulevard
Covington, LA 70433
(985) 898-0515

