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Christwood’s mission is to help seniors live with dignity,

independence and the assurance of needed physical,

spiritual and medical care. Christwood will also foster,
sponsor, organize, develop, and participate in other
activities of a charitable, educational or scientific

nature compatible with its mission.




estled on a wooded and beautifully landscaped 117 acres in Covington, Louisiana, just north
of New Orleans, Christwood is dedicated to expanding possibilities and making life better for
older adults in every way.

Our not-for-profit Life Plan Community, also known as a continuing care retirement community, offers
independent and assisted living as well as cognitive memory care, skilled nursing and rehabilitative care.
Over the years, Christwood has expanded its mission to provide services to the greater Northshore
community. The Community Center at Christwood is a complete health, fitness and wellness center that
also features a full-service spa. At Your Service by Christwood is a new division providing wellness care to
people outside of the Christwood community.

In the early 1980s, The Reverend Stephen Holzhalb, then rector of Christ Episcopal Church in Covington,
proposed the idea of Christwood to his Vestry. With their enthusiastic support and assistance, a feasibility
study was launched.

After establishing the need for a Northshore retirement community that would offer a vibrant, secure
lifestyle for older adults, the vestry hired Christwood's first Executive Director, Jack Lohman, and opened
the community in May 1996.

The following year, the Christwood Foundation was established as a not-for-profit, 501 (c) (3) organization
with a mission of benefiting Christwood and its residents through philanthropic support.

Today, in its 25th year, under the leadership of Steve Holzhalb, who serves as Executive Officer, and with
the guidance of a 16-member volunteer Board of Directors, Christwood offers concierge living, resort-style
amenities, convenient services and easy access to healthcare to more than 250 residents.



As we celebrate our 25th anniversary, and as | review this year’s annual report, what strikes me is
not only the phenomenal growth we've experienced but also the impact we have had on the entire
Northshore community.

The impact is due, in large part, to our Executive Officer, The Reverend Stephen Holzhalb, who was
recognized recently for his lifetime contributions to the area. Steve received the Dick Knight Award,
which honors individuals for their commitment and service to the charitable nonprofit sector of the
four-parish Northshore community.

Perhaps Christwood’s biggest impact during the year came in August when Hurricane Ida devastated
the Northshore. Christwood residents and staff quickly mobilized to lend their time and talents in service
of others. Through the resident-driven initiative Seniors Helping Seniors, they helped support other senior
communities that sustained damage from the hurricane.

Among their actions, immediately after the storm, residents and staff provided blankets, pillows and
personal items to those who were displaced. Residents also obtained the components for, assembled
and distributed more than 275 care packages for staff members whose homes and properties were
impacted by the hurricane.

These efforts, driven by the heart, make me extremely proud to be associated with Christwood.

My sincerest thanks to you all,

Pand Demmis

Paul Dennis - President, Christwood Board of Directors

CHRISTWOOD BOARD

-

(From left) Jimmy Rogers, Jim Valliant, Michelle Gallagher (From left) Bryan Huval (Treasurer), Patti Ellish (Vice
(Vice President), Bryan Huval (Treasurer), Beverly Gariepy, President), David Duplantier, Paul Dennis (President),
Chandler Craig, Skip Scoggin (Secretary) Richard Cryar, Ed Miltenberger

Not Pictured: Al Catalanotto, Jack Greene, and Kerry Milton



To help guide Christwood's future, the community formed a Master Plan Task
Force in spring 2021. Its immediate objectives included developing plans for
an outdoor sports and recreational complex, additional residential offerings,

and possible retail and health care design updates.
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Steve Holzhalb

As an extension of the Community Center, other recreational complex amenities to be added include
indoor and outdoor pickleball, bocce ball and croquet courts, and an ancillary clubhouse where players
can ‘debrief'from their games and enjoy a cold beverage. Longer term, the Task Force envisions repurposing
a maintenance building into an intimate auditorium/theatre where community members can gather for a
variety of live and recorded performances as well as lectures.

Additionally, the repurposed security building we used at the beginning of the pandemic to oversee
campus access is being converted to a ham radio outlet. It will serve as an amenity for residents and
guests as well as an added layer of security in emergencies. During Hurricane Katrina, a ham radio
operator helped us stay in communication with authorities. It was such a huge help that we've wanted
our own installation ever since.

As we celebrate our 25th anniversary, exploring potential improvements and additions during the master
planning process reminds me of the “dream days” before Christwood became a reality. The dreams back
then were realized when the first residents moved in. Now, with this recreational complex and other
amenities, we're able to offer today’s residents an expanded vibrant lifestyle and added security along
with our hallmark fellowship.



Christwood Foundation

Welcomes Amy Pinac-Wimberley

Amy started her career working with a small campaign based fundraising
firm in Baton Rouge, then moved to New Orleans where she explored
opportunities in the nonprofit realm.

Amy Pinac-Wimberley

Amy says, “By luck | learned about the wonderful opportunity at the Christwood Foundation. Upon first
entering the doors | was so enamored. Even in the middle of the pandemic, this community was filled
with so much life and joy. After meeting with staff members and Steve, | knew it was the place for me.
A place to really make a difference!

“I'm thankful for the long transition period | had with interim Foundation Director Ray Rabidoux. He was
a great mentor,’ she said."He happily shared his valuable knowledge and experience with me, allowing
me to supplement my fundraising skills with a more far-sighted nonprofit vision.

Amy’s long-term goal is furthering the development of the philanthropic culture at Christwood and
growing the planned giving programs. She plans to create a presence for the Foundation online,
focusing on Christwood's philanthropic outreach into the Northshore community.

PLANNED GIFTS & BEQUESTS

JohnT. & Lois R. Velkas™ Alma Wirth*

Ruth Fischer™ Odile Simpson*

Mr. & Mrs. Ray Rabidoux L E GAC Y Ann Sheldon*
Jean Mitchell* CIRCLE 8 Mr. & Mrs. Bill Herdrich
Marge Edwards™ Ellie Caffery*

The Rev'd Winston & Mrs. Barbara Rice Mr.* & Mrs. Gene Miller
The Revd L. Stephen & Mrs. Julie Holzhalb *Deceased

4 THE SPIRIT OF CHRISTWOOD



2020 FINANCIAL HIGHLIGHTS

@ cependentLiving  $9,099,084

‘ Skilled Nursing 42588931
Assisted Living $1,873,845
‘ Cognitive Care #1757 755

‘ Companion Care $1,611,994
Community Center $152,130

‘ Christwood Connect  $128,011
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Greenbrier Senior Living - McMath Construction

STANDING OVATION

Layton Family Pharmacy - Performance FoodService New Orleans - Slidell Refridgeration

APPLAUSE

Beverly and Paul Gariepy - Ericksen Krentel LLP - Forstall Interiorscapes Inc.
Judge John and Judy Greene - Kim and Skip Scoggin - Medical Waste Management
O2 Physical Therapy - The partnership of St. Tammany Health System and Ochsner Health

CONGRATULATIONS
ADS Systems - Ray and Melissa Rabidoux

SUPPORTING
Angell Marketing - Christ Episcopal School - Carpet Showcase, Inc.
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A Story of Perseverance and Faith

ith the opening of Lake Pontchartrain Causeway’s second span in 1969, the population

of the Northshore began to swell, with Covington’s Christ Episcopal Church growing as well.

To accommodate its ever-increasing number of parishioners, the ministry built a larger church
in 1967 alongside its original 1846 chapel. The campus expanded again with the addition of a Parish Hall,
creating a space for fellowship and gatherings.

In 1984, the church expanded its mission off campus with the Christ Episcopal School. “Fulfilling our
mission from God as a minister to the young,"according to The Reverend L. Stephen Holzhalb Ill, then
rector of the church.

In 1991, Father Steve, with the support of the Christ Church vestry, announced to the congregation and
the surrounding community that, “with the aging of America, and of St. Tammany Parish, we must step
forward now to fulfill our mission from God as a ministry to older adults.

Soon after, Father Steve and Jack Lohman, a vestry member with an interest in creating a continuing
care center for older adults, began researching and visiting communities. They looked for those that had
adopted an intergenerational model of ministry that combined education and guidance for the young
as well as care and comfort for older adults.

“We were particularly interested in such a model in Bucks County, Pennsylvania. We learned quite a
bit there,"said Father Steve, who along with Jack, visited many sites and continued researching and
discussing possible locations for the new continuing care center. They did it all, as one staff member
put it, “on their own dime

Their efforts created momentum and public attention, including a story that appeared in the New
Orleans Times-Picayune on April 11, 1991:

By now it is hardly a secret that St. Tammany Parish is high on national lists as a
preferred location for retirees. A recent issue of USA Today again ranks St. Tammany
as one of the better places in the nation for retirement.



Christwood holds groundbreaking ceremony

Christwood, the Narthshore's
Episcopsl affiliated retivement com-
munity, held groundbresking
ceremonies on June 14 atits site on
Highway 21 between Madisonville
and Covington. The 38-acre commu-
nity, begun as a project by Christ
Chureh, Covington, is scheduled to
apen in late spring of 1996,

On hand for the event were
Christwood’s president, the Rev.
Stephen Holzhalb, rector of Christ
Church, Covington; the Board of Di-

vectors’ Vice-President Pam Freeman
and Christwood's Executive Director
Jack Lohman.

Local elected officials joined the
Christwond representatives for the
ocension. Covington's Mayor Keith
Villere, 5t. Tammany Parish Police
Jury President Terry Hand and Po-
lice Juror Floyd Glass helped turned

aver the first soil to begin the build- F
ing phase.

Christwood is registered asa “Long [Lie Rl
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Christwood's grwndhrﬂk’mg ceremony in Covington, Jupc 14, featured
Term Care Provider” with the Louisi- northshore dignitaries: Covington Mayor Keith Villere; St. Tammany Police Jury
ana Department of Health and  Fresident Terry Hand; Police Jurer Floyd Glass; Christwood Vice-president Fam
Hospitals and is financed by tax ex-  Freeman; Christwood President and Rector of Christ Church, Covinglon, the Rev.
empt bonds anthorized by the St Stephen Holzhalb; and Christwood Executive Director Jack Lohman.

Tammany Parish Public Trust Au-

thority and issned by the Louisiana pendent-li

wing area will be com-  majer subeontractors are Louisiana
State Bond Commission. prised nl'll&apartmcnt.swm'\m.ﬂﬂo companies. CRSA, & professional re-
The mission of Christwood will be  sguare feat of ional, educa- i t it t
to keep residents active and inde-  tional, and social facilities. The company, hasbeen selected to operate
pendent undmpruvidemeamenmgs health center will be comprised of 30 Christwood and will employ 73 loeal
and the support for asecure Jifestyle  assisted-living apartments and 20  peopleatan estimated annual payroll
in pleasant surroundings. The private nursing units. of $1.3 million.
wooded community will have two The Christwood project will cost§17 Following the groundbreaking cer-
primary areas: jependent-living million and will over30Qpeople  emony, participants were invited to &
units and a health center. The inde- The hightlunch.
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Jack Lohman, Christwood’s
first Executive Director.

(From left) Russell “Russ” Rudolph, Ralph Menetre
and The Reverend Stephen Holzhalb.

(From left) Pam Freeman,
Anne Butts and Ann Rhoads.



In June 1991, the Christ Episcopal Church Vestry adopted the
name Christwood and established a corporation as the sole
owner of the community. Christwood's first Board included
John Lohman, Executive Director; Rev. L. Stephen Holzhalb,
President; Pamela D. Freeman, Vice President; Virginia H. Carlson,
Secretary; Harbert G. Gregory, Treasurer; Elton Arceneaux,

Anita G. Barfield, Anne M. Butts, Ronald Cambre, Claude Duet,
Judge Frederick S. Ellis, Thom Franklin, M.D., Suzanne Graham,
Gerald Heep, John R. Mayer, Ralph Menetre Jr, Lucy Rausch,
Russell Rudolph, Clinton W. Shinn, Esq., and Raymond Tremont.

The Vestry also authorized a $100,000 mortgage on Christ Church
to initiate the fundraising efforts that would follow. In a letter to
parishioners and the public, Steve wrote:

Each step along the way for this growing church was a challenge to courage and faith.

We don’t know what opportunities were lost when faith failed or the challenge was not met.
We’ll never know what needs went unmet because the arguments against faith and courage
prevailed. We do know when this church and this community responded in faith and courage.
Never easy, they ventured to the next step and built a place to worship, provided space for
fellowship, and provided for the spiritual education of children in an excellent academic
setting through Christ School.

“Christwood was really, really blessed,” Steve said, reminiscing about the journey that led to the opening
of the community. “Being sponsored and nurtured by a small church such as ours, | mean, today not all
efforts like that succeed. | look back with gratitude for those pioneers, those pilgrims, who chose to live
with us, to make Christwood the wonderful place it is. | see the community as a whole growing gracefully
with increasing wisdom and understanding, as we hope is the case for each of the residents. God has
blessed us in a vision becoming reality. There is so much for which to give thanks”

Anne Butts was one of these early pioneers. She served on a Christwood steering committee in 1985
and later on the Board of Directors from 1991 to 2005. Anne, still active in promoting the institution as
a volunteer, remembers interviewing residents for an early in-house newsletter.

“There were only 19 residents in independent living at that time, and they all loved the place. I'll never
forget, one of the ladies | interviewed — a most elegant lady she was — told me she was excited 'because
this is my last chance to make new friends,” Anne said.“It's people who make Christwood special — the
people who run it, the people who live here and the wonderful staff that supports them. It all works

together in harmony.”

Among those people is Ethel Mary Dameron Manard, who by her own calculation, is the longest
Christwood resident.“l have loved Christwood from the first day | set foot here,’ she said.“There is such
a personal touch here. Do you know to this day | get handwritten birthday notes from Father Steve?

I love the staff and count many of them as close friends. | still read a lot, but I also like spending time
with my fellow residents and with my friends on the staff. | am very comfortable and happy here!



Christwood’s First
Board of Directors

Pamby Barfield, the daughter of resident Pamela Freeman, likens
Christwood to an extended family (pictured right). My mom is here,
and before that, her mother — my grandmother — was here. Now
my in-laws live here, and so does my father’s brother. When | think
of Christwood, | definitely think of family, she said.

Pamby’s mother, known to most as Pam, is not only a resident. She served as Vice President of the
first Christwood Board of Directors in 1991. She was also one of the early supporters who worked
tirelessly to make it possible for Christwood to open in 1996.

‘I remember Mom working so hard and being so passionate. She was the happiest when she was
working with that small, close-knit group of supporters in the early days — Jack Lohman, Suzy
Graham, Anne Butts and others. There was a lot of love in every decision they made. The hallways
had to be just so to encourage residents to walk, and the chairs had to have arms to support them.
Love and thought went into every decision,"Pamby recalled.

Pam reminisced, “Those days were wonderful and a blessing to be part of it. We all came from Christ
Church believing that we were called to do the work. We were close friends, and that was a blessing
too. We loved each other and rolled up our sleeves and worked together. We traveled together to see
other communities that were on the same mission. | often joked that you couldn’t pay me enough for
the work | chose to do as a volunteer”
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25th Annivers’ry Liturgy Event

On a beautiful cool Sunday morning in September, Christwood hosted
a celebratory liturgy at Christ Episcopal Church in recognition of our 25th
Anniversary. Between the morning services, a lively outdoor reception
was held in the church courtyard, attended by members of the Church
who enjoyed an array of sweet, savory, and bubbly refreshments as well
as musical entertainment by Matt Lemmler and friends.

Father Steve Holzhalb, D. Min. delivered a heartfelt liturgy that included mention of the paradigm of
holons, a concept defined by Ken Wilber in his book “A Brief History of Everything”and explained as this:
A holon, from the Greek, holos, meaning whole, and on, meaning part, is an entity that simultaneously
is whole in itself and part of a larger whole.

Father Steve shared, “God put his spirit on this congregation, | believe,
and this congregation responded in faith, trust, and risk to commit to
building a place whose mission was 'to help seniors live with dignity,
independence, and the assurance of needed physical, spiritual, and
medical care! God put his spirit powerfully on this congregation and
many community partners who wanted to see Christ Church succeed.
The spirit was manifest in the various holons who cooperated with God
in the mission, including the Vestry, church members and families,
professionals, friends of Christwood and Christ Church, and the initial
Board of Directors.

“God's Spirit, | believe continues to manifest at Christwood. Not perfectly,
to be sure. Not completely, but in a loving, respectful, caring way, through
good times and bad. The spirit is manifest in residents, in their families, in
the staff, and in their families as a vibrant community of holons, seeking

a blessed life. And the spirit of this congregation remains, week by week,
celebrating the Eucharist and ministering to those in the resident community
in need. Praise God from whom all blessings come!




TAMI PERRY

Tami, a Licensed Practical Nurse, arrived in June 1996, serving in the Skilled Nursing Center and later in
Assisted Living and Independent Living. Tami was promoted to Resident Health Services Director, overseeing
Christwood’s entire healthcare administration. Today, Tami serves as Chief Operating Officer and, as Steve
said, “She runs the place, and that’s because she knows how to get things done around here!”| like to be
busy and | enjoy the day-to-day challenges | face," said Tami.“And, | love interacting with the staff and
residents alike. They're wonderful people, and | cannot imagine working anywhere else!

SHIRLEY JORDAN

Shirley came to Christwood in September 1996, serving as a nurse’s assistant in Assisted Living. Over the
years, she added new roles, including Assisted Living Receptionist, Activity Assistant and Companion
Supervisor.”l love taking care of people, always have. | have a heart for it she said. “If someone is lonely
or feeling down, | like to cheer them up. In every role, what | really do is help people — the residents,
the staff. I'm a jack-of-all-trades, and | do whatever | can to help others. To do what | do you have to love
people, and | do. | truly do. | feel so blessed to work at Christwood. | love it here!

JACKIE BAKER

Jackie reported for work as a housekeeper three days before Christwood opened its doors. I helped the
first residents move in, and | was nervous at first, but as | got to know them, it was as if they welcomed
me into their homes and made me part of their families,” Jackie recalled. “They were especially warm
and welcoming, and | truly enjoyed working for them all. The other members of the staff have been
wonderful to me too. Christwood has been my home-away-from-home for these past 25 years.” Over
the years, Jackie served in a number of roles, including supervising up to 20 housekeepers as the
Housekeeping Team Lead. She also has worked as a receptionist in Assisted Living and at the main
entrance in the administrative building.



CHRISTWOOD FOUNDATION GIFTS

Increase the Quality of Lite

Over the years, the Christwood Foundation, which is supported and funded primarily by residents, has
made a wonderful, lasting impact and helped to improve and enrich the lives of Christwood residents.

For example, when a patch of land between two wings of the Health Center had been designated as a place
for a butterfly garden, resident Peggy Polchow made it a reality with a generous gift to the Foundation.

A landscape designer collaborated with Christwood residents and amateur lepidopterists, Peggy and Phil
Fischer, to create the design and choose the best mix of flowers and foliage. In the years since, residents,
staff and visitors alike have enjoyed the beauty and peacefulness of the Peggy Polchow Butterfly Garden.

In 2016, an anonymous enrichment gift helped transform
the beauty shop into a dedicated prayer and meditation
space requested by the Resident Council.

Foundation gifts in 2016 also funded the construction of
Wellness Way, a secure and private walkway that connects
Sapphire Court to the Community Center. A study shows
the project increased residents’ use of the fitness-focused
Community Center by 20%.

R L

l.
- .T .
L e _ ¥ e - .1 .."r.-:l:':_'“"r ; : . :







Hurricane lda

Fundraising Campaign

At the end of August, Hurricane Ida moved through
our area and left behind a trail of destruction. While
Christwood's campus fared relatively well in the storm,
suffering only minor damage, some of our employees’
homes suffered catastrophic damage — some with trees
through their roof and extensive water damage and
flooding. Even though these employees lost so much
personally, many remained at Christwood throughout
the storm and through the uneasy days following it.
Plus, they showed up every day with smiles on their
faces, eager to assist our residents.

In response to this great need, the Christwood Foundation launched a campaign requesting funds
for emergency assistance grants for those employees suffering losses. Over a period of four weeks,
the Foundation raised $20,000 from residents and staff. The overwhelming response exceeded all
expectations, enabling the Foundation to assist all employees who applied. We are so thankful to
the donors who made this assistance possible!

THANK YOU FOR YOUR GENEROSITY

We are grateful to all of our donors who supported Christwood’s mission through
monetary and in-kind gifts. Between November 1, 2020 and November 30, 2021,
the Foundation’s four main funds received the following amounts:

$74,866 to the Founders Fund

$9,525 to the Employee Education Fund

$29,707 to the Employee Benevolence Fund

$500 to the Lohman Fund



The Tree of Loss and Hope is dedicated to those lost during the pandemic
and to the hope for the future. The handcrafted chimes of symphonic quality
were acquired in an effort led by the Community Life Department and
Christwood staff in support of our residents and staff and their families.
The Christwood Foundation funded the purchase of the chimes.

This meditative location on campus filled with melodic sounds offers a healing space for all to enjoy.
The dedication ceremony on April 1, 2021 included The Very Rev. Paul Bailey, and former Board Member,
officiating along with former staff member Reverend Curtis Newton and was attended by residents,
staff and the Christ Episcopal School Children’s Choir.
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2021 INSPIRE

GRANTS ANNOUNCED

The Inspire grant program is a way for everyone in the Christwood community to see their ideas come
to life. To facilitate this, the Foundation annually accepts applications for grants from staff, residents and
their families to improve the Christwood campus. We're genuinely impressed with the wide range of ideas
and projects we've been able to help complete. Thanks to all who donated throughout the year, enabling
us to fund these projects that continue to improve our community!

Fountains in the Christwood Ponds

Residents, staff and visitors admire the view of the ponds when driving into the Christwood campus.
Ann Loomis, Director of Community Life, proposed further enhancing this vista with fountains, which
will also aerate the ponds, creating a healthier environment for our residents.

Laptops for Employee Training

Given the staffing problems across the state, ongoing training for
Christwood employees is more important today than ever, according
to Staff Development Manager Kristen Hill. To facilitate employee
onboarding and training, Kristen proposed purchasing laptop
computers that could be dedicated to this purpose.“These new
laptops will allow for more frequent and convenient training,”Kristen
said. “Staff training, along with continuing education, is just another

factor that makes Christwood the premier place to work”

Chimes for the Tree of Loss and Hope

The Foundation purchased and installed chimes for the Tree of Loss and
Hope. They are enjoyed by many residents looking for a peaceful area to sit
and reflect. Ann Loomis commented, “This meditative location on campus,
filled with melodic sounds, offers a spot to gather one’s thoughts or to visit
with a friend. It is a great addition to the Christwood campus!

THE SPIRIT OF CHRISTWOOD




Comfort Items for Multiple Areas in Christwood

Several current residents diagnosed with dementia have benefited from interacting with a therapy doll
or robotic pet. Christwood currently has one robotic cat and comfort therapy doll, and there’s a need
for more. Research has shown that these robotic therapy items help decrease stress and anxiety and
provide a renewed sense of purpose, all without the added responsibility of an actual animal or baby.

Health Center employees and Community Relations Coordinator Jenny Hamlin have identified seven
designated areas in Christwood that could benefit from one of these comfort items.

“Robotic pets and dolls have a calming and soothing effect on people diagnosed with dementia,’ said
Jenny.“These purring cats and cooing, lifelike babies can transport dementia patients to a time when
they felt useful and had a sense of purpose nurturing animals and children!

= Patio Furniture for the Skilled Nursing Patio

i
A

Anticipating the return of in-person visitation in the Skilled Nursing Center,
Patti Prosper, Health Center Admissions Coordinator, decided to apply for a
grant to improve the area with new outdoor-friendly furniture.

"Having an updated outdoor space for the families to visit will be such a
nice addition after a year of virtual visits, she said.“This space will bring great
joy to our residents, and I am so happy | was able to apply for this grant”



(Fromleft) Beverly Garlepy (Vice Chalr), Amy Pmac-WlmberIey, Jim VallanﬁChalr),
Kim Vanek, Paul Dennis, Midge Henry, Jack Greene, Bryan Huval and Steve HoIzhaIb
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BUILDING A SENSE OF COMMUNITY

SHOW
YOUR
HEART
WEEK

The Foundation held its second annual Show Your Heart Week in 2021.

This new event allows staff to contribute to Foundation funds, learn more
about the Emergency Assistance and Education Funds, and earn the chance
to win prizes. We were honored to have 112 employees contribute to the
funds, totaling over $11,000! By the end of the week, we also received two
scholarship applications. The Foundation is humbled to have so many staff
contribute to and benefit from our funds.




2021

SCHOLARSHIP
RECIPIENTS

The Foundation granted over
$20,000 in scholarships. The
recipients serve in various
departments and have a wide
range of programs.

Aline P. Krobert, Dining Information Assistant, is working
on her Master of Arts in Gerontology, with a concentration
in mental health at the University of Louisiana — Monroe.

Shaun Ocmond, Maintenance Technician, has received his
EPA 608 Certification, which allows him to fully work with
HVAC equipment as well as handle refrigerants.

Jessica Pier, a Line Cook in the Dining Dept., will begin taking
classes to become a Certified Emergency Medical Technician.

Crystal Rowell, Licensed Practical Nurse (LPN) in the Health
Center, is in her fourth semester of working toward an
Associate Degree in Nursing.

Alexius Smith, server in the Harvest Room, is in her third
semester at the Northshore Technical Community College
working toward an LPN degree.

Nikki Tribou, Personal Trainer for the Community Center,
received a scholarship to take a continuing education
course, which will allow her to become a Certified Corrective
Exercise Specialist.

Jason Weilbaecher, Director of Hospitality, is working towards
his Bachelor’s Degree in Health Services Administration.

Charlie Williams, Certified Nurse Aide in Skilled Nursing, is
beginning classes to obtain an Associate Degree in Nursing.




OENIORS

oENIORS

After Hurricane Ida, Christwood continued its
long tradition of reaching out to others in times
of crisis. Christwood residents assembled and

distributed more than 275 care packages to staff (From left) Jessica Valladares, Christwood'’s Chief

. Administrative Officer, Ann Loomis, Community Life
members who were im h rm. % .
srlbers o e g I E e Program Director, along with Christwood residents, Judie

In addition, residents and staff worked together Boudin and Gail Grob delivered donated items to Lisa Alpha,
on a project called Seniors Helping Seniors. Assistant Manager and Liz Doran of Roquette Lodge.

“The initiative was a staff-supported, resident-driven enterprise designed to aid members of the Roquette
Lodge Retirement Community in Mandeville and senior members of the Greater Starlight Baptist Church
congregation in Covington,’said Ann Loomis, Christwood's Community Life Program Director.

The Roquette Lodge suffered extensive roof damage, displacing some two dozen residents. The most
immediate need was personal items for the displaced residents. A group of Christwood residents, including
Judie Boudin, Karen Place and Gail Grob, assisted by members of the Christwood staff, collected donations
and shopped for and gathered pillows, blankets and toiletry items.

“Because of the outpouring of generosity by our residents, we were also able to deliver a check to Roquette
Lodge as well,"said Ann."We were also able to purchase personal items for care baskets that were given

to elderly members of the Starlight Baptist Church, a church attended by many of our own staff members,
and whose pastor, The Reverend Mallery Callahan, is a graduate of Christ Episcopal School!

“We are a group that likes to volunteer and we welcome that. It felt good being able to help,’ said Gail Grob.
Karen Place agreed, “The camaraderie of working together was very special’

“It always feels good to help and to be useful,’said Judie Boudin, who coordinated the program.

“These efforts are prime examples of Christwood’s iCARE mission in action,’ said Chief Administrative
Officer Jessica Valladares.“I'm so proud of the way our staff embraced this effort and made it theirs, as
well as that of our residents!



CHRISTWOOD STAFF PLEDGE

| & ARE

Integrity Compassion Accountability Respect Excellence

| show integrity by doing what is right for the greater good of the people of our
community. | show compassion through kindhearted relationships with everyone in
our community and by meeting each individual where they are physically, mentally and
emotionally. | hold myself accountable for my actions and keep my promises to others.
| treat everyone with respect and understand and accept our differences. | strive
to achieve excellence and go above and beyond expectations.




The following donors have generously supported the mission of Christwood.

Mr. and Mrs. Lloyd Aguillard
Mrs. Kristen Ajubita-Hill

Mr. and Mrs. Durwood Alford
Mrs. Donna Alonzo

Mrs. Karena Anderson

Ms. Patricia Anderson

Ms. Lena Andrus

Ms. Dorothy Bader-Smith
The Very Reverend and Mrs. Paul Bailey
Mrs. Jackie Baker

Mrs. Jamie Ball

Ms. Noel P. Banowetz

Dr. and Mrs. William Barfield
Ms. Liz Barlett

Rt. Rev. and Mrs. John C. Bauerschmidt
Ms. Gaylen Beatty

Ms. Barbara K. Beauchamp
Mr. and Mrs. Randy Becnel
Ms. Elizabeth Bedikian

Ms. Eileen Bennett

Ms. Victoria Bercegay

Ms. Kingsley Bickham

Mr. William Bienvenu

Ms. Ruth Bienvenu

Ms. Barbara Bohn

Ms. Judie Boudin

Ms. Leona Bourgeois

Mr. Gil Bourque

Mr. and Mrs. Creed Brierre Sr.
Ms. Kayli Brown

Mrs. Carol Brugier

Mrs. Jennifer Buchholz

Ms. Mary Buhler

Ms. Betty S. Burton

Ms. Anne Butts

Mrs. Anne Cain

Ms. Ruthie Cambre

Mr. and Mrs. Jay Capouch
Ms. Peggy Carpenter

Mr. and Mrs. Bob Carr

Mr. and Mrs. Philip Carruth
Dr. Michelle Cartwright

Mr. Lattimore Casnave

Mrs. Monica Celestine

Ms. Gabrielle Chaix

Ms. Emery Clark

Ms. Joel Clarkson

Mr. and Mrs. John Colbert
Mr. Pat Comiskey

Mr. Kerron Conerly

Ms. Leila Conway

Mr. Chandler Craig

Mr. Peter Cutt

Ms. Penny Daigle

Ms. Sharon Dantzler

Ms. Michelle Davis

Mr. Thomas Deering

Ms. Diane S. Delaney

Mr. and Mrs. Paul Dennis
Ms. Karen Depp

Mrs. Gail Dillon

Ms. Evewilla Ditta

Ms. Keante Dixon

Ms. Patricia Dixon

Mr. and Mrs. James Dodds
Ms. Deena Drewes

Mr. Weldon Duhe

Mr. and Mrs. David Duplantier
Mr. William Dykes

Mr. Robert Eason

Ms. Erica Eckert

Ms. Vanessa Edwards

Ms. Victoria H. Edwards
Ms. Maxine I. Eiserloh

Ms. Charlotte Estopinal
Ms. Pauline Eustis

Ms. Ariane Fabre

Mr. and Mrs. William Farrell
Mrs. Lola Ferguson

Mrs. Michelle Finch

Ms. Megan Fischer

Ms. Ella Flower

Mr. Wayne Fluitt*

Mr. and Mrs. Bill Fortier
Mr. Martin Frost

Ms. Laura Fussell

Ms. Alice Galvin

Mr. and Mrs. Paul Gariepy
Ms. Angela Garland

Ms. Linda Gayton

Ms. Joan Geary

Ms. Pamela Gibbs

Mr. and Mrs. Allen Gibbs
Ms. Kathy Glaser

Mr. and Mrs. Charles Goodyear
Mr. James Goodyear

Ms. Montega Gordon

Mr. and Mrs. Joey Gordon
Dr. Steve Gorin

Mr. Bryan Gowland

Mr. and Mrs. John Graham
The Honorable and Mrs. John Greene
Ms. Gail Grob

Mrs. Charlene Haik

Mrs. Jenny Hamlin

Ms. Keanna Harrell

Ms. Henrietta Harvey

Ms. Kathy Hays

Ms. Mary Healy

Ms. Anne Heard*

Ms. Dottie Heiss

Mr. Floyd “June” Heisser

Mr. Greg Heisser

Ms. Stephanie Hemphill

The Reverend and Mrs. David Henry
Ms. Jane Herbst

Mr. and Mrs. George Hill

The Reverend and Mrs. L. Steve Holzhalb
Ms. Ebony Hoskins

Ms. Jodi Hoyt

Mr. and Mrs. Gordon Hughmark
Mr. and Mrs. Bryan Huval
Mrs. Elizabeth Jackson

Ms. Me-shall Jackson

Mr. Wilton James

Mrs. Darlene Jarrell

Ms. Vicki Jeansonne

Ms. Margaret Joly

Mr. and Mrs. Al Jones

Mr. and Mrs. Ronald Jones
Mrs. Shirley Jordan

Ms. Marguerite Kemp

Mr. Richard Kilgore

Mr. Jacob Kilpatrick

Mr. and Mrs. Franklin G. King
Mr. and Mrs. Henry King

Mr. Frank King*

Ms. Margot Koch

Mr. Lester Krobert

Mr. Donald Kuebel

Mr. William Kullman

Ms. Naomi LaBrousse

Mrs. Jackie Lafitte

Mr. William Laudeman

Mr. Bob Leake*

Mr. Robert Leblanc

Dr.* and Mrs. Francis LeJeune
Mr. John Levert

Mr. Jonathon Levy

Mrs. Fran Lindquist



Mr. and Mrs. Charles Lipari
Ms. Ann Menge Loomis

Mr. and Mrs. Frank Lopiccolo
Mr. Chris Magee

Mrs. Evelyn Magee

Mr. and Mrs. John Maginnis
Ms. Ethel Manard

Ms. Shinel Manning

Mr. and Mrs. Bob Martin

Mr. Martin Mayer

Mr. and Mrs. Brian McClure
Mr. Chris McDonald

Ms. Peggy McElveen

Ms. Sally McGehee

Mr. and Mrs. Peter McLean
Ms. Becky McWilliams

Ms. Sarah Melendez

Mr. and Mrs. Brian Melius
Ms. Lorraine Meyers

Ms. Jennifer Mezey

Ms. Mildred* and Ms. Sandra Miley
Mr. and Mrs. David P. Milling
Mr. and Mrs. Ed Miltenberger
Mr. and Mrs. Danny Milton
Ms. Arnetta Mingo

Mrs. Janelle Mire

Dr. Barbara Mitchell

Mr. and Mrs. Eddy Moore
Ms. Courtney Moran

Mrs. Judy Munden

Ms. Margaret Murphy

Mr. Lavon Myrick

Ms. Linda Nelson

Mr. Nathan Ocmond

Mr. Shaun Ocmond

Mr. and Mrs. Wayne Ogden
Ms. Duane Page

Ms. Zhaniece Parker

Mrs. Catherine Parmley*
Mr. and Mrs. Scott Partridge
Ms. Geraldine Payton

Mr. Rob Pergament

Mrs. Tami Perry

Ms. Gercelyn Peterson

Ms. Jessica Pier

Mrs. Amy Pinac-Wimberley
Mr. and Mrs. Morris Place
Ms. Peggy Polchow

Ms. Cheryl Prejean

Mrs. Kim Puissegur

Mr. and Mrs. Ray Rabidoux
Ms. Adrienne Raborn

Mr. and Mrs. Trubee Racioppi
Ms. Nancy Ray

Ms. Patricia Reimer

Mr. and Mrs. Tim Rice

Ms. Roslan Robertson

Ms. Tracey Robinson

Ms. Tish Rodgers

Ms. Dawn Rodrigue

Mr. and Mrs. James Rogers
Mr. and Mrs. Carl Rosenblum
Ms. Lois Rosenmeier

Mrs. Crystal Rowell

Ms. Annie Rushing

Ms. Santana Sandifer

Mr. Michael Sara

Ms. Maya Scales

Ms. Ann Schmuelling

Mrs. Anne Scholl

Mr. and Mrs. Steve Scoggin
Ms. Eileen Seese

Ms. Toinette Seixas

Mr. Manuel Serrano

Mrs. Penny Shelton

Ms. Alma Slatten

Ms. Leona Slifer

Mr. and Mrs. Fred Smith
Ms. Virginia “Ginnie” Smith
Mr. Greg Smith

Ms. Kathryn Smith

Mr. Tom Snedeker

Ms. Nancy Snedeker

Mrs. Catherine Spadaro
Ms. Lynn Stern

Mrs. Gail Stilwell

Ms. Serinna Tate

Mr. Anthony Thompson
Ms. Catherine Tillis

Mr. Thomas Tomba

Mrs. Devin Tournillon

Mrs. Nicole Tribou

Mr. and Mrs. Nick Trist

Ms. Kathryn Trombatore
Mr. Lee Trumble

Mrs. Jessica Valladares

Mr. and Mrs. James Valliant
Mr. and Mrs. Rich Vanek
Mr. and Mrs. John Verhulst
Ms. Adrie Voors

Ms. Annie Wallace

Mrs. Antryion Warren

Ms. Kim Warren

Ms. Cheryl Washington

Mr. Travis Watson

Mr. Jason Weilbaecher

Mr. Charles Wheeler

Ms. Jessica White

Ms. Lori White

Ms. Barbara M. Wietfeldt

Mr. John Wilcox

Mr. and Mrs. Rick Wilke*

Ms. Joy Wilson

Ms. Latarri Wilson

Ms. Margaret Menge Winston

Ms. Nancy G. Wogan

Mr. Robert Wooten

Mrs. Roxanne Wright

Mrs. Karin Wylie

Mrs. Liz Zornman

ADS Systems

Angell Marketing

Carpet Showcase, Inc.

Christ Episcopal School

Current and Former Members
of the Domestic Violence Legal
Aid Society of Washington DC

Ericksen Krentel, LLP

Forstall Interiorscapes

Greenbrier Senior Living

Hancock Whitney

Layton Family Pharmacy

Legal Aid Society of the District
of Columbia

McMath Construction

Medical Waste Management

02 Physical Therapy

Performance Foodservice New Orleans

Slidell Refrigeration & Metal
Fabricators, Inc.

The Blackbaud Giving Fund

The Greater New Orleans Foundation

The Partnership of St. Tammany
Health System and Ochsner Health

Yaeger Family
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FIRST ANNUAL LENTEN LABYRINTH

¢ Christwood Community Life's First annual Lenten Labyrinth built with cypress needles by residents
and NS Community. This initiative was initiated by Community Life Director, Ann Loomis, with the

leadership of Peggy DesJardins, a Labyrinth maker and practitioner.

* Walking the Labyrinth is an ancient meditative practice that brings stillness and peace to the walker.
* The Labyrinth was built by a team of residents and community volunteers led by local artist Peggy
DesJardins. The 64 foot 11 circuit labyrinth was constructed using natural organic materials, including
cypress needles collected by volunteers from local cypress trees. An early version of this 11-circuit

labyrinth was built into the floor of Chartres Cathedral located just outside of Paris, France, in the 1200s.

* Intentions, problems, questions, hopes, dreams and more can all be brought to the Labyrinth. It's a

simple tool for quieting the mind.
visitors. The lure of the Labyrinth has engaged humankind for thousands of years.
THE SPIRIT OF CHRISTWOOD

* With their ageless forms and complex, swirling pathways that always lead eventually to the goal,
labyrinths invite playful interaction as well as soulful contemplation. It is this that appeals to modern
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CHRISTWOOD COMMUNI

Christwood values its ongoing relationships with other not-for-profit organizations in the greater
community. We continually seek ways to work together for the mutual benefit of each organization.

e Alzheimer's Association, Northshore, LA e Northshore Technical Community College

e Capella University e Ochsner Health Systems

e Eat Fit Northshore ® Resource Bank

e Habitat for Humanity St. Tammany West e Solomon Episcopal Conference Center

® JAG - Jobs for America’s Graduates e Southeastern Louisiana University

e | ATAN - Louisiana Assistive Technology e St. Tammany Chamber of Commerce
Access Network e St. Tammany Hospital Foundation

e | ouisiana State University e St. Tammany Parish Health Systems

e Northshore Community Foundation e Tri-Parish Works

e Northshore Food Bank

Northshore |
D BANK
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\‘@Mum

Habitat for Humanity St. Tammany West - November 2021

On November 18, residents with the support of staff members participated in a Habitat for Humanity
Women Build in Covington, LA. The team helped place support braces between the studs. At the end
of the day, they were able to meet the homeowner and hear how excited she is to be moving into her
new home as well as details of her journey to home ownership.“The Women Build was such a great
hands on experience for our residents and staff. It really made it rewarding to have the opportunity to
meet the recipients of the home!” said Kristen Hill, Staff Development Manager.

Northshore Food Bank Donations Drive - December 2021

Residents, staff, and Community Center members spent a week spreading holiday cheer by collecting
donations for the Northshore Food Bank. Also donated were prepared frozen family style meal packs.
Christwood collected over 1190 Ibs. of food donations. Jessica Valladares, Chief Administrative Officer,
shared, “The Northshore Food Bank is such a wonderful organization that provides so much support
and resources to the residents of St. Tammany Parish. This effort was a great team builder amongst our
Christwood community and we loved that we were able to have a hand in giving back!

2021 ANNUAL REPORT ‘ WWW.CHRISTWOODRC.COM
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